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Purpose of this handbook

This handbook has been written to provide you, a citizen of this beautiful country that we call South 
Africa, with

• guidance on finding a home. 

• information on what is being done by the government to provide housing.

• What the Department of Human Settlement’s role is in housing provision.

• information on how to find a house or sell your existing house.

• What your rights, duties and responsibilities are.

• How you can work with the Department of Human Settlements to meet your housing needs.

• How you can work with the Department of Human Settlements to make sure that the houses that 
are built for our citizens are built to last.

Why you should read this handbook
This handbook is important because we want to ensure that

• everyone has the same information.

• you are able to make informed housing decisions.

• you understand housing in your community. 

• you understand the government’s housing plans.

• you know where to get further information or assistance.
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Unit 1 
The Department of Human Settlements
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The Department of Human Settlements (DHS), which used 
to be called the department of housing, is a department of 
the South African government. The DHS came into being 
in 1994 after the dawn of democracy. Its function is to 
ensure that, as per the Freedom Charter (1956) and the 
Constitution of the Republic of South Africa (1996), that the 
basic human right of adequate housing, security and comfort 
is implemented.

The South African government through the National Housing 
Act recognises housing as:

• adequate housing opportunities to fulfill a basic human need

• a product and a process

• a product of human endeavour and enterprise

• a vital part of integrated developmental planning

• a key sector of the national economy

• vital to the socio-economic well-being of the nation

The main focus of the department’s housing delivery efforts is 
the provision of quality housing for all citizens.

Some of the DHS service delivery priorities include:

• Upgrading well located informal settlements, and 
providing proper services and land ownership.

• Provide affordable rental housing and ownership.

Who are the Department of Human 
Settlements?

ADEQUATE HOUSING

Adequate housing is 
measured in terms of certain 
core factors including:

• Legal security of 
ownership

• Basic services like water, 
sanitation, electricity and 
waste removal

• Access to facilities like 
schools and roads

• Affordability, accessibility 
and location

Definition of a Human Settlement:

A human settlement is made up of an entire human community – a city, a town or a 
village and may comprise of the following:

• Social: sports fields, theatres, museums and cultural centres

• Learning institutions: crèches, schools, universities

• Spiritual: churches, mosques

• Economic opportunities: offices, retail, industrial areas

• Health facilities: clinics, hospitals

• Residential areas: low, middle and high income

• Infrastructure: services, networks (rail, road, air and wireless)
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The Service Charter

The Service Charter defines the services offered by the State to the citizens of South Africa; it aims to 
improve and fast track the delivery of these services to improve the lives of our people. Public servants 
are employed by the State to serve the people of South Africa. 

Objectives of the 
Service Charter

The Charter seeks to:

• Improve service delivery programmes
• Reinforce the partners’ commitment 

to service delivery improvement for 
the benefit of all citizens

• Clarify the rights and obligations of 
each of the parties

• Acknowledge and reward excellent 
performance

• Professionalise and encourage 
excellence in the public service

• Enhance performance
• Facilitate a process to define service 

standards in various sectors
• Strengthen processes and initiatives 

that prevent and combat corruption
• Facilitate social dialogue among the 

partners
• Help government departments rise 

to the challenge of treating citizens 
with dignity and expectations meeting 
their demands equitably and fairly

• Ensure an effective, efficient and 
responsive public service

The Service 
Standards

There are clearly defined service standards 
for all government sectors. All sectors 
must meet the following service standards 
as a minimum:

• Serve citizens promptly and 
courteously at all service delivery 
points

• Provide friendly and helpful service
• Help service users make the right 

choices in accessing services
• Provide appropriate signage and 

information desks
• Public servants must wear name tags 

for easy identification
• Answer calls promptly
• Ensure shorter queues at service 

delivery points
• Respond to queries and complaints 

promptly
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The Mission and Vision of the DHS

Vision Mission

To ensure that a nation 
is housed in sustainable 
human settlements with 
access to socio-economic 

infrastructure

To facilitate an 
environment that 

provides sustainable 
human settlements

 THE HUMAN SETTLEMENTS VISION 2030

The DHS Vision 2030 aims to provide houses and services in rural and urban areas. It focuses 
on the total eradication of backlogs of more than 2,1 million housing units, which translates to 
about 12,5 million people.

Under Vision 2030’s framework, most South Africans will have affordable access to services and 
a quality environment; instead of living in isolation on the borders of cities.
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Service Delivery of the DHS?

VALUES

The Department’s core values are based on the constitution and are:

• Accountability

• Fairness and Equity

• Choice, Quality, and Affordability

• Sustainability

• Innovation

• Adherence to Batho Pele Principles

The Batho Pele Principles

The DHS is service delivery orientated. One of the principles that guides the DHS is the Batho 
Pele Principles. The term Batho Pele means ‘People First’; putting other people first before 
considering your own needs. The Batho Pele principles aim to

• help government to be service oriented.

• help the government to improve efficiency and accountability to you.

The DHS is subject to monitoring and evaluation through government measurement instruments and 
processes to ensure that they are ‘living’ the Batho Pele principles.

Batho Pele consists of eight service delivery principles.
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Consultation

Courtesy

Service 
Standards

Access

Citizens should be consulted about the level and quality of the 
public services they receive and, wherever possible, should be 
given a choice about the services that are offered.

Citizens should be treated with courtesy and consideration.

Citizens should be told what level and quality of public service 
they will receive so that they are aware of what to expect.

All citizens should have equal access to the services to which 
they are entitled.

Batho Pele Principles
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If the promised standard of service is not delivered, citizens should 
be offered an apology, a full explanation and a speedy and effective 
remedy; and when complaints are made, citizens should receive a 
sympathetic, positive response.

Citizens should be told how national and provincial departments 
are run, how much they cost and who is in charge.

Public services should be provided economically and efficiently in 
order to give citizens the best possible value for money.

Citizens should be given full accurate information about the 
public services they are entitled to receive.Information

Openness  
and

Transparency

Redress

Value for 
Money
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Roles and responsibilities of government in 
providing housing
There are three spheres of government that have a role to play in housing in as determined by the 
constitution of South Africa.

The Constitution of the Republic of South Africa (No. 108 of 1996) provides the guiding framework 
for all legislation in the country. It has a fundamental impact on National Housing Policy.

The three spheres of government must work together as required by the constitution in a spirit of 
mutual co-operation and support. This will ensure service delivery, public accountability, co-ordination, 
integration and effective implementation that address challenges such as poverty, inequality, housing, 
urban and rural development whilst promoting sustainable development.

NATIONAL 
GOVERNMENTS

PROVINCIAL 
GOVERNMENTS

National governments 
must establish and facilitate 

a sustainable national 
housing development 

process by formulating 
housing policy and through 
the disbursement of funds. 

It must also ensure that 
housing development takes 
place through the National 

Housing Code.

Provincial governments 
are given responsibilities 

to plan, approve, 
allocate and control 
capital grants, and 

administer all housing 
programmes.

LOCAL 
GOVERNMENTS

Local governments i.e. 
municipalities are required 
to ensure access to land, 
municipal supplies and 
services for approved 
projects in selected 

restructuring zones. Local 
governments are also 

responsible for initiating 
the identification of these 
restructuring zones. The 
Act’s major purpose is 

the establishment of the 
Social Housing Regulatory 

Authority.
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Overview of the legislation that governs 
the DHS
The legislation that governs the provision of housing in South Africa is important as it protects and 
guides everyone involved. It also shows the people of South Africa that government is committed to 
addressing the housing needs of its people.

Housing Act, 1997 (Act 107 of 1997)

The Housing Act is the most important housing legislation in South Africa. This Act provides for a 
sustainable housing development process laying down general principles for housing development in all 
spheres of government; it defines the functions of national, provincial and local governments in respect 
of housing development; and provides for the financing of national housing programmes.

The Act also states that government must give priority to the needs of the poor in respect of housing 
development, and consult meaningfully, and with transparency, with individuals and communities affected 
by housing development. Government must ensure that there are wide choices of housing and tenure 
options available that is economically, socially and financially affordable and sustainable.

There are three amendments to the Housing Act:

1. The Housing Amendment Act (No. 28 of 1999)

This Act recognises the Social Housing Foundation as a national institution, provides for changes with 
regard to the Provincial Housing Development Boards, and regulates the transfer of properties to 
those boards, and other related matters.

The Constitution of South Africa 
(No. 108 of 1996)

The mandate and core business of the Department of Human Settlements is underpinned by Section 
26 of the Constitution of the Republic of South Africa, 1996 which provides a specific definition of the 
term right to housing namely that:

• Everyone has a right to have access to adequate housing.

• The state must take reasonable legislative and other measures, within its available resources, to 
achieve the progressive realisation of this right.

• No one may be evicted from their home, or have their home demolished, without an order of the 
court made after considering all the relevant circumstances.
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The National Housing Code

The Housing Consumer Protection Measures Act, 
1998 (Act 95 of 1998)

Section 4 of the Housing Act requires the development of a National Housing Code that contains a 
national housing policy and may include administrative guidelines to facilitate the effective implementation 
of the National Housing Policy. The Code does not replace the legislation and laws relating to National 
Housing Policy. It is a statement that provides an overview and confirmation of the existing policy that is 
in place. The Code is intended for use by politicians, Government officials, financiers, developers, non-
Governmental organisations, individuals and community stakeholders.

The following seven strategies comprise the national housing policy as set out in the Code

1. Stabilising the Housing Environment

2. Mobilising Housing Credit

3. Subsidies

4. Supporting the Peoples Housing Process

5. Rationalising institutional capacities

6. Facilitating the speedy release and servicing of land

7. Co-ordinating state investment in development

This Act protects home owners from poor quality houses by making sure that all house builders are 
registered with National Home Builders Registration Council (NHBRC). Some key elements of this act:

• It provides for the registration and deregistration of homebuilders.

• It restricts the activity of homebuilders unless they are registered.

• It provides for legal enforcement with regards to mortgagees, conveyancers and other parties.

• The NHBRC is mandated to publish a home building manual which describes
- technical and other requirements
- agreements between housing consumers and home builders.

2. Housing Second Amendment Act (No. 60 of 1999)

This amendment authorises a provincial MEC to approve the sale or disposal of welfare facilities and 
related matters.

3. The Housing Amendment Act (No. 4 of 2001)

In essence, this amendment Act abolishes the South African Housing Development Board and Provincial 
Housing Development Boards and provides for advisory panels. It also makes the National Housing 
Code binding on all spheres of Government, and addresses the sale of state funded housing including 
restrictions on the voluntary or involuntary sales of state-subsidised housing.
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Rental Housing Act, 1999 (Act 50 of 1999)

Rental Housing Amendment Act, 2007 
(Act 43 of 2007)

This Act protects tenants and the landlords from abuse and provides for Rental Housing Tribunals to 
mediate between landlords and tenants. It also defines the responsibility of government in respect of the 
rental housing market; in providing adequate rental housing properties. 

The Act gives tribunals the power to make rulings, which are considered to be rulings of a magistrates’ 
court in terms of the Magistrates’ Courts Act, 1993 (Act 120 of 1993), The Act

• encourages good relations between tenants and landlords through general requirements relating 
to leases. 

• prescribes that 

- leases may be oral or in writing; tenants can demand a written lease.

- the landlord must give the tenant a written receipt for all payments received by the landlord from 
the tenant.

- the landlord may require that the tenant pay a deposit before moving in.

- the balance of the deposit and interest must be refunded to the tenant by the landlord not later 
than 21 days after the expiry of the lease.

This Act amends the Rental Housing Act, 1999 (Act 50 of 1999), among other things, regulates the 
relationship between a tenant and a landlord, even before commencement of the lease agreement.

The Act states that a landlord may not discriminate against prospective tenants, his family or friends, 
including on grounds of race, sex, pregnancy or marital status. This applies as early as placing an advert 
for the leasing of a property or even during negotiations between prospective tenants and a landlord.
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The Home Loan and Mortgage Disclosure Act, 
2000 (Act 63 of 2000)

This Act promotes fair lending practices in terms of home loans and mortgages. It addresses disclosure 
of information which is required by financial institutions by applicants, and establishes an Office of 
Disclosure. The key elements of the Act are

• The Act is concerned with having an effectively functioning housing market, which allows and 
facilitates housing provision for all. 

• It seeks to eliminate discrimination by financial institutions when considering or granting home 
loans while still maintaining sound and sustainable lending practices. 

• It requires financial institutions to disclose certain information with regard to home loan applications 
and granting of home loans.

• It establishes an Office of Disclosure which receives and makes available this information, takes 
public comment and notes discriminatory practices in this regard.

• It provides for exemptions for financial institutions in complying with these requirements for a 
period not exceeding one year.

The Social Housing Act, 2008 (Act 16 of 2008)

The Social Housing Act, 2008 (Act 16 of 
2008), aims to establish and promote a 
sustainable social housing environment. 
It defines the functions of the national, 
provincial and local spheres of government 
in respect of social housing. It provides for 
the establishment of the Social Housing 
Regulatory Authority (SHRA) to regulate 
all social housing institutions obtaining or 
having obtained public funds, and it allows 
for the undertaking of approved projects 
by other delivery agents with the benefit 
of public money. 
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Housing Development Agency Act, 2008 
(Act 23 of 2008)

The Prevention of Illegal Eviction (PIE) from Unlawful 
Occupation of Land Act (Act 19 of 1998)

This Act establishes the Housing Development Agency and provides for its functions and powers. The 
key elements of the Act are:

• It facilitates housing delivery in terms of the requirements of the Constitution.

• It acknowledges the lack of housing delivery and various factors impacting on housing delivery.

• The Housing Development Agency (HDA) is established as a juristic person, to assist with fast 
tracking housing development. 

• The HDA is mandated to identify, acquire, hold, develop and release land which is suitable for 
human settlements.

• The HDA can also project manage housing development.

• The HDA is mandated to ensure that the required planning, budgeting, and provision of infrastructure 
required for housing development takes place.

• The functions, appointment, staffing, regulatory and other matters relating to the establishment 
and functioning of the Board are also described.

This Act with the issue of illegal eviction, as well as that of 
illegal occupation. It also repeals previous out of date laws. 
The key elements of this Act are:

• The Act protects the rights of tenants and prohibits 
unlawful eviction

• It provides for a legal, fair and just process of eviction, if 
eviction is necessary

• It describes how to evict unlawful occupiers

• It provides for urgent proceedings in instances where 
there is threat of damage, danger or extreme circumstances

• It describes the eviction process that will be followed if it is carried out by the State

• It repeals the Prevention of Illegal Squatting Act of 1951, and other out of date legislation
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Estate Agency Affairs Act, 1976 
(Act 112 of 1976)

The Estate Agency Affairs Act, 1976 (Act 112 of 1976), the Finance Linked Individual Subsidy Programme 
(FLISP) and the Mortgage Default Insurance are expected to address challenges associated with the 
upgrading of slums, access to basic services, accreditation of key municipalities and land acquisition 
for human settlements. 

Sectional Title Schemes Management Act, 2011 
(Act 8 of 2011)

This Act provides for the establishment of bodies corporate to manage and regulate common property 
in sectional title schemes and the establishment of an advisory council to advise the Minister.

Community Schemes Ombud Service Act, 2011 
(Act 9 of 2011)

This Act could change the lives of people living in high 
rise flats, inner city buildings, townhouse complexes 
and other gated communities. The Act establishes an 
ombud service to resolve disputes coming from within 
community schemes.

A growing number of community schemes are being 
developed, where there is governance by the community 
involved, shared financial responsibility, and common land 
and facilities. The Act is aimed at addressing any problems 
and disputes among participants involving the control and 
administration of finances, facilities and behaviour.

OMBUDSMAN

An official appointed to 
investigate, report on, and 
help settle complaints
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The Division of Revenue Act, 2011 
(Act No. 6 of 2011)

The Division of Revenue Act provides for the equitable division of revenue raised nationally among 
the national, provincial and local spheres of government. The Act sets out the determination and 
responsibilities of each sphere of government’s equitable share.

Inclusionary Housing Bill (2007)

The Inclusionary Housing Bill aims to promote greater social inclusion/integration and to break with 
highly segregated processes of built environment creation in South Africa. Boosting the supply of 
affordable housing is a secondary objective. The bill aims to mobilise private sector delivery capacity 
for the provision of affordable housing, leverage new housing opportunities off existing stock, promote 
densification, and make better use of existing infrastructure.

Public Finance Management Act, 1999 
(Act No. 1 of 1999 as amended by Act No 29)

The Public Finance Management Act regulates financial management in national and provincial 
government to ensure that all revenue, expenditure, assets and liabilities of those governments 
are managed efficiently and effectively. In addition, the Act sets out the responsibilities of persons 
entrusted with financial management in these spheres of government.
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Intergovernmental Relations Framework Act,2005 
(Act No.13 of 2005)

Intergovernmental Relations Framework Act promotes and facilitates intergovernmental relations 
between national, provincial and local government and provides for mechanisms and procedures to 
facilitate the settlement of intergovernmental disputes.

Estate Agency Affairs Act, 1976 (Act No. 112 of 1976)

The Estate Agency Affairs Act provides for the establishment of an Estate Agency Affairs Board and an 
Estate Agents Fidelity Fund; for the control of certain activities of estate agents in the public interest; 
and for incidental matters. The Department of Human Settlements administers the Estate Agency 
Affairs Act (1976). The principal objectives of the Act are to:

• Establish the Estate Agency Affairs Board to regulate the conduct of estate agents

• Establish the Estate Agents Fidelity Fund

• Monitor trends within the real estate industry

• Render education and training to estate agents
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Human Settlements Entities in South Africa

To make sure that you are protected, expand on and compliment the work done by the DHS. the 
following entities are also very important role players in housing in South Africa. 

The Estate Agency Affairs Board 
(EAAB):

• EAAB was established in 1976 in 
terms of the Estate Agency Affairs 
Act 112 of 1976, with the mandate to 
regulate and control certain activities 
of estate agents in the public interest.

• The EAAB regulates the estate agency 
profession through ensuring that all 
persons carrying out the activities 
of an estate agent as a service to the 
public are registered with the EAAB.

The National Home Builders 
Registration Council (NHBRC):

• NHBRC protects the interests of 
homeowners and regulates the home 
building industry.

• All homebuilders must be registered 
with the NHBRC and all homes must 
be enrolled 15 days prior to the 
commencement of building.

Social Housing Regulatory 
Authority (SHRA):

• The SHRA’s mandate is to broadly 
develop and build capacity for social 
housing institutions and to bring 
various players together in a range 
of different forums, to promote 
information and skills exchanges and 
co-operation. 

National Housing Finance 
Corporation (NHFC):

• The NHFC ensures that every South 
African with a regular source of 
income is able to access to finance to 
buy, build, rent or improve a home of 
their own.

• Housing finance applications must 
be done through a NHFC accredited 
lender. 



Department of Human Settlements • Homeownership & the Property Market 24

Housing Development Agency 
(HDA):

• The HDA is a national public 
development agency that makes well-
located land and buildings available for 
the development of housing and human 
settlements.

• Established in 2009, the HDA plays a 
central role in ensuring an integrated 
approach to the development of human 
settlements.

• The HDA is primarily focused on 
land assembly and release and the 
provision of various support services in 
partnership with a range of stakeholders 
including national, provincial and local 
government and municipalities, as well 
as with communities, developers and 
other affected parties.

• The HDA is accountable to the Minister 
of Human Settlements.

Rural Housing Loan Fund 
(RHLF):

• The RHLF was established in 1996 by 
the national Department of Housing

• It was set up as a wholesale development 
finance institution with the mandate of 
enabling low income earners to access 
small loans that they could afford to 
repay. Borrowers use these loans to 
incrementally improve their housing 
conditions.

• As a wholesale finance institution, 
RHLF facilitates housing micro loans 
through intermediaries who may be 
retail, community based or NGO 
housing finance lenders. These 
partners borrow funds from RHLF 
and on-lend to individual borrowers 
throughout the rural areas of South 
Africa, including small towns and 
secondary cities. Intermediary lenders 
enable RHLF to reach all nine provinces 
of South Africa efficiently.

National Urban Reconstruction and Housing Agency (NURCHA):

• NURCHA is a development finance company that provides bridging finance and construction 
support services to contractors and developers. 

• NURCHA 

- finances and supports the construction of Subsidy and Affordable Housing, Infrastructure 
and Community Facilities.

- Provides Account Administration, Project and Programme Management Services to local 
and provincial authorities. 

• NURCHA is funded by the South African government in partnership with the Soros 
Economic Development Fund, various overseas donors and other commercial lenders.
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What is the Municipality’s Role in Human 
Settlements?
The local sphere of government consists of municipalities, which must be established for the whole of 
the territory of the Republic.  

A municipality is the sphere of government that is closest to the people. The executive and legislative 
authority of a municipality is vested in its Municipal Council. The Municipal Council are elected by the 
citizens to represent them. There are three categories of municipality in South Africa:

METROPOLITAN 
MUNICIPALITIES

DISTRICT 
MUNICIPALITIES

• Buffalo City (East London)

• City of Cape Town

• Ekurhuleni Metropolitan 
Municipality (East Rand)

• City of eThekwini (Durban)

• City of Johannesburg

• Mangaung Municipality 
(Bloemfontein)

• Nelson Mandela 
Metropolitan Municipality 
(Port Elizabeth)

• City of Tshwane (Pretoria)

• There are 44 district 
municipalities

LOCAL 
MUNICIPALITIES

• There are 226 local 
municipalities

The South African Constitution provides that municipalities have:

• the right to govern, on its own initiative, the local government affairs of its community, subject to 
national and provincial legislation, as provided for in the Constitution.

• the responsibility to make sure that all citizens in the community are provided with at least the basic 
services to satisfy their needs and which will have an impact on the quality of their lives. 
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• A municipality must strive, within its financial and 
administrative capacity, to achieve the objects set out in the 
Constitution. The objects of local government are:
- to provide democratic and accountable government for 

local communities
- to ensure the provision of services to communities in a 

sustainable manner 
- to promote social and economic development 
- to promote a safe and healthy environment and 
- to encourage the involvement of communities and 

community organisations in the matters of local 
government

A municipalities tasks are, amongst other things, to:

• collect rates from property owners (business and private) 
in the municipality

• use rates for
- development projects such as building parks, libraries, 

swimming pools and local roads that will be used by the 
community

- upgrading, repairing and maintaining the municipal area
- ensuring that the municipality is clean through clearing 

litter and refuse collection
- Providing services such as:

• water supply
• sewage collection and disposal
• electricity supply
• municipal health services (e.g. clinics)
• roads and storm water drainage
• street lighting
• municipal parks and recreation

• enforcing by-laws through the public justice system. By-laws 
include rules that affect things like:
- vehicle parking and stopping regulations
- animal control
- building and construction
- licensing
- noise
- zoning and business regulations
- management of public recreation areas

Effective municipalities contribute to the health and well-being 
of a community and attract business and industry to an area 
which helps to create job opportunities for the citizens in the 
municipality.

MUNICIPAL BY-LAWs

A by-law is a rule or law 
(legislation) established by 
the municipality to regulate 
itself. The by-laws must be 
accessible to the public.

Many municipalities are 
struggling to deliver services 
to the people because 
of a lack of finances – if 
communities want basic 
services they must ensure 
that rates are paid in full and 
on time.
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The ‘Breaking New Ground’ Strategy

In 2004 the DHS introduced the ‘Breaking New Ground’ 
strategy or the Comprehensive Plan for Sustainable Human 
Settlements (CPSHS). This is not a new housing policy but 
rather a plan which hopes to eradicate informal settlements in 
South Africa in the shortest possible time.

The BNG strategy aims to change the way in which we think 
from seeing houses only as dwelling units to human settlements. 
This requires integrated planning. Housing planners have to 
consider people’s need for:

• services such as schools, clinics, security and banks. 

• access to work and shops to buy food. 

• facilities ranging from water, sewerage, communication 
and electricity to roads and recreation.

• An improved quality of life through:

- poverty alleviation

- job and wealth creation

- stimulated economic growth

- a reduction in crime

- the promotion of social cohesion

- addressing spatial inequalities by:

• integrating subsidised, rental and bonded housing

• combining different housing densities and types, 
ranging from single stand to double storey units and 
row houses

SPATIAL INEQUALITY

Spatial Inequality can be 
defined as the uneven 
distribution of resources 
and different standards of 
living. For example, one 
area may have access to 
healthcare or clean water 
whereas another area 
doesn’t.

SOCIAL COHESION

Social cohesion is a 
bond that holds a group 
together, even if individuals 
within the group have 
different backgrounds 
or circumstances. This 
bond can be seen through 
members’ common values 
and behaviours.
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Notes
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Unit 2 
Looking for a Home



Department of Human Settlements • Homeownership & the Property Market 30

National Housing Assistance Programmes 
in South Africa
Government and human settlements stakeholders have committed to deliver 1,5 million housing 
opportunities by 2019. The commitment by banks, developers, mining companies and big employers 
officially declared South Africa the biggest construction site in Africa and the developing world.  
Section 26 of the Constitution of the Republic of South Africa, 1996, states that everyone has the right 
to have “access to adequate housing”. The State must take reasonable legislative and other measures 
within its available resources to achieve the progressive realisation of this right. As a large portion 
of South Africa’s population can’t afford housing finance, government has put in place a number of 
housing programmes to help people to provide themselves and their families with housing, security 
and comfort.

The primary goal of the comprehensive plan for the development of sustainable human settlements 
is to develop human settlements which are economically, socially and environmentally sustainable.  

The National Housing Programmes implemented by the government are combined into four key 
interventions and are included in The National Housing Code:

• Consolidation Subsidy Programme

• Integrated Residential Development 
Programme (IRDP)

• Enhanced People’s Housing Process Grants 
(ePHP) 

• Informal Settlement Upgrading Programme

• Emergency Housing Assistance Programme              

Incremental 
Interventions                                         

• Social Housing Programme

• Institutional Housing Programme

• Community Residential Units 
Programme (CRU)

Social and Rental 
Interventions

• Farm Residents Programme

• Informal Land Rights Programme

Rural 
Interventions

• Finance Linked Individual Subsidy Programme 
(FLISP)

• Enhanced Extended Discount Benefit Scheme 
(EEDBS)

• Operational Capital Budget Programme

• Rectification of pre 1994 housing stock

• Social and Economic Amenities Programme

• Housing Chapters of IDPs

• Accreditation of Municipalities

Financial 
Interventions
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Housing Programme Qualifying Criteria

• You (the applicant) must be a lawful resident of 
South Africa. (i.e. citizen of RSA or in possession of a 
permanent residence permit).

• You must be legally competent to contract (i.e. over 
18 years of age or legally married or legally divorced or 
declared competent by a court of law and sound mind.

• You or your spouse may not have previously 
benefitted from government housing assistance.

• Have not owned fixed residential property.

• Have previously owned fixed residential property but 
such a person may only qualify for the purchase of a 
vacant serviced site.

• Persons must be married or habitually cohabit.

• Single persons must have financial dependants.

• Single aged persons, disabled persons and military 
veterans without financial dependants may be assisted.

• Vulnerable groups e.g. child-headed households, aged 
persons, disabled persons.

• Households must earn a monthly income in the range 
as annually approved.

• Persons who have benefited from the Land Restitution 
Programme and who satisfy all other relevant criteria 
may also be assisted.

Who qualifies for housing assistance?

The qualifying criteria varies depending on the specific housing programme being applied for. You will 
need to contact your local Municipality to find out the qualifying criteria specific to your needs.

The general qualifying criteria are:

AGED PERSONS

Aged persons refer to, 
must comply with the 
criteria on the aged as 
defined by the Department 
of Social Development.
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WHAT IS A HOUSING 
SUBSIDY?

A government housing subsidy is a grant by government to 
qualifying beneficiaries for housing purposes. The grant is not 
paid in cash to beneficiaries. The grant is either paid to a seller of 
a house, or in new developments, the grant is used to construct 
a house that complies with the minimum technical norms and 
standards which is then registered in the name of the beneficiary 
in the Deeds Office.

• Housing grants are also used to finance the provision of 
rental accommodation. Rental housing units are provided by 
approved housing institutions.

• These institutions also manage and maintain the units.
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Documents required when applying for housing assistance?

The following documents, where applicable, must accompany your Housing Application Form. 

Documents Required

A certified copy of:

• the page of the bar-coded RSA Identity Document containing your photograph (the applicant) 
and that of your spouse

• the page of the bar-coded Permanent Residence Permit containing your photograph (the applicant) 
and that of your spouse

• your marriage certificate (where applicable)

• your spouse’s death certificate (where applicable)

• your divorce settlement (where applicable)

• birth certificates of all your dependants (where applicable)

• Military Veterans will need to provide proof of their force number.

• your most recent payslip (and that of your spouse)

• an Agreement of Sale (where applicable)

• building contract and approved building plan (where applicable)

• sale of Land and House Building Support Agreement in respect of the People’s Housing process 
(ePHP) (if applicable)

• proof of disability (where applicable)

• proof of loan granted by lender (where applicable)

• application for exemption from capital contribution (where applicable)

How much do I qualify for?

The Housing Department at your local municipal office will be able to give you advice on:

• which housing assistance programme you qualify for

• if any subsidy amounts apply

• whether you will have to pay anything.  

Housing subsidy amounts change from time to time; it would be best to keep abreast of these amounts 
at least once a year.
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Housing Assistance
You have been briefly introduced to the various housing 
assistance instruments available to low income households to 
enable access to adequate housing. Let’s have a more in-depth 
look at how you apply for housing assistance and what housing 
assistance programmes are available to beneficiaries that meet 
the qualifying criteria.

Where do I want to live?

One of the most crucial factors you will need to consider when 
buying your first home is the type of house you need. When 
buying a house, it is vital to consider your individual housing 
needs, as well as those of your family or future family.  Is the 
home centrally located, or at least within manageable distance of 
your work, grocery stores, doctors, school? Most importantly, 
is the area relatively safe and secure? 

Location and choice of tenure type is also very important, in terms of weighing the opportunities and 
challenges of alternate tenure types, like rental or institutional housing, and the environment you choose 
to raise your children in. You must consider if you are able to afford property within an area where you 
have better access to safety and security, transport, schools, economic and social opportunities, or if 
rental is an option for you in order to ensure access to these opportunities.

What can I afford? 

Before you set your sights on buying the home of your dreams, it is important to establish whether you 
are ready to make such a big, ongoing financial commitment – in other words, is your income stable and 
sufficient to support a first time bond payment, regular maintenance of your property, rates and taxes, 
applicable levies, etc., while balancing this with other family financial requirements, like school fees, 
transport costs, food, municipal service payments, etc.?

It is also important to bear in mind the costs and fees associated with purchasing your home. You will 
need to have money saved to place a deposit on the home, you will also have to consider moving costs, 
home-owner’s insurance expenses and those involved in buying your first home.

You will need a good credit record to access a bond with a financial institution, or to access a rental 
opportunity with a Social Housing Institution (SHI). It is important to evaluate your debt, make regular 
payments, establish your financial priorities, budget and understand the importance of banking and savings.

NOTE:

The National Housing Code 
should always be consulted for 
a more detailed description of 
policy principles, guidelines, 
qualification criteria, norms 
and standards.
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As a general rule, your bond repayments, together with taxes and property insurance, should not 
exceed 25% to 30% of your gross income. Lenders will not approve a loan that exceeds 30% of your joint 
gross monthly income. It is a good idea to try to pay off other debts you many have before applying for 
a home buyer mortgage.

Make sure you have the following documents on hand:

• Proof of income

• A South African bar-coded or smart card identification document

• Copy of Offer to Purchase

• Proof of current residential address (municipal account, Telkom account or valid TV licence)

How can I own my own home?

• By buying an existing house. This would be a house that is already built and which you purchase from 
a seller or a developer, and for which you receive a deed of sale.

• By buying land and building your own home. You would do this by buying land and signing a building 
contract with a developer or builder.

• By participating in the building of your own house in a People’s Housing Process (PHP) project. This 
homeowner option allows you to build on serviced or partially serviced land or on a plot registered 
in your name.

• By purchasing a house through an estate agent, whose commission fees you would be responsible for 
paying.

• By applying to a municipality to form part of a housing project within the municipal area. In this 
instance you will be placed on a waiting list, or what is also known as the housing demand database.

Costs involved when buying a home

Buying a property is a long term commitment. There 
are different costs involved in this transaction. It is 
always advisable to discuss all the costs involved 
with your estate agent and financial institution if you 
are applying for a home loan.
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• Deposit

• Bond Registration Costs
- Conveyancer’s fee
- Sundries / postage and petties
- Deeds office registry fee

• Property Transfer Costs
- Transfer duty

• Initial Home Loan Charges
- Home loan initiation fee

• Ongoing Home Loan Charges
- Administration fee
- Homeowner’s insurance
- Home loan protection insurance

• Other Initial Costs
- Municipal provision for rates and 

taxes
- Moving costs
- Telephone/internet connection 

and deposit
- Water and electricity deposit

• Other Costs to be Aware of
- Occupational Interest/Rent

• Estate Agent’s Commission

• Conveyancer’s Fees to cancel 
his bond over the property

• Electrical Certificate

• Rates and Taxes/Levy 
Certificate

• Infestation Clearance 
Certificate

You should allow for approximately 8% to 10% of the amount of the purchase price of the property 
for all the other costs involved in purchasing a home. This amount excludes the deposit. These costs 
are commonly referred to as Transfer Costs or Registration and Transfer Costs and are paid by the 
purchaser. 

The costs incurred by the seller are:

• Estate agent’s commission

• Conveyancer’s fees for cancellation of his bond over the property

• Electrical, rates and taxes/levy and infestation clearance certificates

The costs incurred by the buyer are:
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Deposit
A deposit is the initial once off payment you make, to the transferring attorney, to secure the purchase 
of your property. The transferring attorneys hold the deposit in an interest bearing trust account, until 
the day your home loan is registered and the property is transferred into your name. The money is then 
paid over to the bank, or directly to the seller if you are not taking out a home loan to purchase the 
property.

The interest accrued on this amount while being in the trust account, is paid back to you.

Recently, banks have changed their lending criteria and you may not be able to obtain bank finance 
without a deposit of at least 20-30% of the purchase price of the property. The bigger your deposit, the 
smaller your home loan repayment.

Bond Registration Costs
Conveyancer’s Fee

Registering (Bond) conveyancer’s fees are a once 
of fee for the service the registering (Bond) 
attorneys provide to get your bond registered 
over the title deeds. The fee is payable to the 
registering (bond) attorneys

The amount varies according to your home loan 
amount. The fee is based on tariffs recommended by the Law Society, but may differ slightly from one 
law firm to another. 

Examples: 

• On a bond of R 650 000.00 the fee is approximately R 8 400.00 excl. VAT.

• On a bond of R 2 000 000.00 the fee is approximately R 16 560.00 excl. VAT.

Attorney’s Fees are always subject to VAT being added. 

Sundries / Postage & Petties

The registering (bond) attorneys charge a levy to cover small things like posting documents to other 
conveyancers, the bank, the estate agent, the Deeds Office, to you, etc.).

The amount is usually fixed and payable once off to the registering (bond) attorney. Each different law 
firm has its own rates but an average is around R550.00 excl. VAT per bond.

Attorneys Charges are always subject to VAT being added.



Department of Human Settlements • Homeownership & the Property Market 38

Deeds Office Registry Fee

This fee is charged once off by the Deeds Office for the legal registration of your mortgage bond.  
The amount is fixed according to the amount of your home loan and payable to the registering (bond) 
attorney for payment to the Deeds Office. 

Examples: 

• R 150 000.00 and below the fee is R 310.00.

• R 600 000.01 – R 800 000.00 the fee is R 700.00.

• R 1 000 000.01 - R 2 000 000.00 the fee is R 900.00.

Property Transfer Costs
Transfer Duty

Transfer Duty is a Government Tax levied to transfer the 
property from the seller’s name into the buyer’s name. It is a 
once off cost payable to the transferring attorney who pays this 
money over to the South African Revenue services. Transfer 
Duty generally constitutes the major portion of the costs 
involved in property transfer.

For properties with a purchase price of up to R 750 000., there 
is NO Transfer Duty levied.

• From R 750 000.01 to R 1 250 000, Transfer Duty is 
calculated at 3% on the value above R 750 001 (So, you 
don’t pay Transfer Duty on the first R 750 000.00.)

• From R 1 250 001 to R 1 750 000, Transfer Duty is 
calculated at 6% on the value above R 1 250 000.00 plus a 
flat rate of R 15 000.00.

• From R 1 750 001 to R 2 250 000, Transfer Duty is 
calculated at 8% on the value above R 1 750 000, plus a flat 
rate of R 45 000.

• From R 2 250 001 to R10 000 000, Transfer Duty is 
calculated at 11% of the value above R 2 250 000 plus  
R 85 000. 

Change to Transfer Duty above R 10 000 000 - from 1 March 2016

• From R 10 000 001 and above, Transfer Duty is calculated at 13% of the value exceeding  
R10 000 000 Plus R937 500.

No transfer duty is payable if the transaction is subject to VAT.

NOTE:

If the seller is registered as a 
VAT vendor, no Transfer Duty 
is payable. In such a case, the 
seller must have included VAT 
in the purchase price. This is 
usually the case when buying 
property in a new development 
– the developer is generally 
VAT registered.
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Conveyancers Fee

Transferring conveyancer’s fees are payable to the transferring attorney and are for the service the 
transferring attorneys provide to get your new home transferred from its old owner to you, and to get 
the property registered in your name.

The amount is a once off fee and varies according to the purchase price of the property. The fee is based 
on tariffs recommended by the Law Society, but may differ slightly from one law firm to another.

Examples: 

• On a purchase price of R 650 000.00 the fee is approximately R 10 450.00 Excl. VAT.

• On a purchase price of R 2 000 000.00 the fee is approximately R 19 250.00 Excl. VAT.

Attorney’s Fees are always subject to VAT being added. The examples exclude VAT.

Sundries / Postage & Petties

The transferring attorneys charge a once off levy to cover small things like posting documents to other 
conveyancers, the bank, the estate agent, the Deeds Office, to you, etc.).

The amount is usually fixed. Each different law firm has its own rates – an average cost is around R550.00 
excl. VAT per bond.

Attorneys Charges are always subject to VAT being added.

Deeds Office Registry Fee

This fee is charged once off by the Deeds Office for 
the Title Deed and legal transfer and registration 
of your new home into your name. The fee is paid 
to the transferring attorney who pays it over to 
the Deeds Office

The amount is fixed according to the amount of your home loan. On a bond of:

• R 150 000.00 and below the fee is R 70.00.

• R 600 000.01 - R 800 000.00 the fee is R 700.00.

• R 1 000 000.01 - R 2 000 000.00 the fee is R 900.00.

• R 4 000 000.01 - R 6 000 000.00 the fee is R 1 500.00.

• R 10 000 000.01 - R 15 000 000.00 the fee is R 2 100.00.

• R 20 000 000.01 and above the fee is R 3 000.00.
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Initial Home Loan Charges
Home Loan Initiation Fee

A Home Loan Initiation Fee is charged once off by the bank for the processing of the home loan 
application – it will most likely be included into your home loan account. This amount is usually still 
payable even if the home loan is not approved by the bank.

Some banks work on a base fee plus a percentage of the loan amount, other banks charge a flat rate, but 
the maximum initiation fee charged will not exceed R 5 700.00 (Incl. VAT). It will be in your best interest 
to budget for this amount. 

Ongoing Home Loan Charges
Administration Fee

The Administration Fee is charged monthly by the bank to administer your home loan account.

You can expect to pay anywhere between R 40.00 and R 60.00 monthly service fees, depending on 
whether you have taken out the bank’s in-house homeowners insurance; the service fee will be a lesser 
amount if you make use of the bank’s insurance.

Homeowner’s Insurance

The bank will insist that you take out a Homeowner’s Insurance Policy to cover the property and the 
permanent structures on it, against natural disasters like fire or storm damage. The amount varies 
depending on the value of your property and is billed to you monthly.  This money is paid to the insurer 
that provides you with the cover.

Home Loan Protection Assurance

If you don’t already have a Life Assurance Policy to cede as security, you need to take out Home Loan 
Protection Assurance i.e.: 

• Death Only

• Disability Only

• Retrenchment Only

• Death & Disability

• Death & Retrenchment

• Disability & Retrenchment

• Death, Disability & Retrenchment
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The monthly of this assurance will depend on the outstanding balance of your home loan an is paid over 
to the assurer that is providing the cover.

Depending on the home loan package, some of the costs mentioned above can be absorbed into your 
mortgage loan. Speak to your banker or financial adviser for more information and always double check 
these costs as they do change from time to time.

Other Initial Costs 
Municipal Provision for Rates and Taxes

This charge covers all rates and taxes that need to be paid once off in advance by the buyer before 
transfer of the property. The amount payable for rates and taxes vary from one local authority to 
another, in accordance with the valuation of the property. Make provision for approximately R 5 000.00 
per property.  Rates and taxes can be paid to the transferring attorney to pay over to the local authority 
or directly to the local authority.

Moving Costs

A removal company will be able to provide you with a quote based on the amount of goods that you 
need to move as well as the distance to be travelled to your new property. This will be a once of charge 
per move.

Telephone/Internet Connection & Deposit

Contact a Telkom office or internet service provider near you for their rates.

Water & Electricity Deposit

Contact your local municipality to find out what the amount is. This is a once off amount.



Department of Human Settlements • Homeownership & the Property Market 42

Other Costs to be Aware of
Occupational Interest (Occupational Rent) 

Occupational interest/rent is payable if you take occupation of the property before the actual transfer of 
the property into your name has been registered and is payable monthly in advance until the property 
has been registered in your name.  

The amount of occupational interest due to the seller should be stipulated in the Offer to Purchase 
Agreement. It can either be a fixed amount (usually calculated as either the amount of the seller’s 
mortgage loan repayment on the property or 1% of the purchase price) or an amount subject to an 
escalation if registration of transfer has not taken place within a certain period (this may apply when the 
occupational interest amount is less than the seller’s bond repayments).

Occupational interest is usually paid to the registering (bond) attorney, but can be paid over to the 
estate agent or directly to the seller.

How do I find out about housing assistance opportunities?

There is a big housing backlog in our country; not everyone who needs housing will get one immediately.  
If you earn enough money to buy a house, you can go to the bank and take a loan. But if you earn less than 
R 3 500 per month (this amount may change from time to time – check with your local municipality for the 
latest amounts) and you have a partner or children you can apply to the government for housing assistance.

People often ask how to find out about the housing assistance available and how to apply and have their 
names registered on the housing waiting list.

The first point of call in identifying potential housing opportunities is the Housing Department at 
your local municipality. Local government is responsible for the delivery of housing and most local 
governments have housing departments. It is here that you will be able to put your name on a waiting 
list - many municipalities have set up help desks to assist families with housing applications, information 
and to assist with problems.

Municipalities manage the Human Settlement Demand Database, the Spatial Development Framework, 
the Integrated Development Plans (IDPs), planning legislation (and will thus be aware of all intended 
private sector development) and all the Municipal Infrastructure Plans.

Municipalities have different selection policies when allocating housing opportunities, so it is always best 
to contact your local municipality to find out what your options are. Government also prioritises the 
housing opportunities made available to the elderly, disabled individuals, people over 40 and 60 and child 
or women headed households.

Source: http://www.privateproperty.co.za/advice/property/articles/registration-and-transfer-costs-explained/687  
and The all-in-one, easy-to-read guide to Property and its wealth creating Power in South Africa, 11th edition.

The most up-to-date table of housing subsidies can be found on the government housing 
website: www.housing.gov.za
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How do I apply for housing 
assistance?

Persons requiring housing assistance are required to:

• complete a standard Housing Application Form (these forms 
are available at no cost from the housing department at your 
local municipality) 

• provide any supporting documents necessary with your 
application form:

- certified copies of the applicants and spouse’s identity 
documents

- birth certificates of children

- proof of income if working (salary slip)  

Your completed application will then be captured on the Housing 
Needs Register:

• You will receive written confirmation that your application 
has been captured.  This will include:

- The date of your application

- Registration number

You must retain this information as proof of your registration on 
the Housing Needs Register.  

• The address recorded on the Housing Needs Register will be 
used as the residential address of the applicant for allocation 
purposes. You may change your area of choice with the 
municipality and still retain your application date

• Update your details with your municipality regularly so that 
you can be contacted if your application has been approved  

• Selected beneficiaries will be notified, for a set period of 
time, through:

- a list made available on notice boards at your municipality

- a designated venue in the community

- your local newspaper

- your local library

- the project site office

- other media channels

NOTE:

Young people who are not 
married or do not have 
children, will not qualify for 
subsidies but they can still 
rent municipal houses.

NOTE:

Remember to advise your 
municipality of any changes 
to your personal information 
and circumstances so that 
they can contact you.
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You will be requested to present yourself at your local housing department or a specified venue

• If you cannot be contacted after three months from the date of the beneficiaries list being distributed, 
and after all attempts to make contact with you have failed, your application will be marked as 
unresponsive on the Housing Needs Register. Other applicants will be considered in your place and 
you will have to wait until another opportunity for housing is made available

You may have been on the housing waiting list for a long time but have not yet received housing assistance 
or you have seen new housing developments and want to know when you will receive your home. It is 
possible to check if you are on the housing waiting list through the internet or check with the customer 
support centre or go to the municipality in your region; they will check the database and tell you if you 
are on the list.

Go to http://www.ndd.co.za You will then be able to enter you ID number to see if you are 
on the waiting list

WHAT IS GAP HOUSING?

Gap housing is another element of the State’s Vision 2030 Strategy. “Gap housing” is a term that 
describes the shortfall, or “gap” in the market between residential units supplied by the State 
and houses delivered by the private sector.

The gap housing market comprises people who typically earn between R3 501 and R15 000 per 
month, which is too little to enable them to participate in the private property market, yet too 
much to qualify for state assistance.

Gap housing is a policy that addresses the housing aspirations of people such as civil servants and 
blue collar workers, who earned between R3 501 and R15 000 per month.

Nationally, the houses were financially assisted by the National Housing Finance Corporation 
(NHFC) through an intervention called Finance Linked Individual Subsidy Programme (FLISP), 
which gives all qualifying beneficiaries the certainty of being granted loans, bonds or mortgages 
by banks and other financial institutions.

Those in the middle to high income groups could apply for housing bonds.

Qualification criteria applicable to the National Housing Programmes 
will apply
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Housing Assistance Programmes

Incremental Interventions

Incremental Interventions are housing assistance programmes that facilitate access to housing 
opportunities through a phased process.

Consolidation Subsidy Programme

What is it?

• This is for people who have previously received a subsidy
• Live on a serviced site and want to build a better house such as 

building a top structure
• This money can only be used for building as services have already 

been provided on the site

Do I qualify? You must meet the pre-determined criteria

How much is it?
This changes from time to time. Contact your nearest municipal 
office for the latest subsidy amount

How much do I pay?
This changes from time to time. Contact your nearest municipal 
office for the latest amount payable

Where do I apply? Municipal Offices or speak to your counsellor

Integrated Residential Development Programme (IRDP) Programme

What is it?

The IRDP facilitates the development of integrated human 
settlements in well-located areas that provide convenient access to 
urban (city) facilities, including places of employment. It provides for 
the acquisition of land, servicing of stands for a variety of land uses 
including commercial, recreational, schools and clinics, as well as 
residential stands for low, middle and high income groups. The land 
use and income group mix will be based on local planning and needs 
assessment; the programme also aims at creating social cohesion.
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Integrated Residential Development Programme (IRDP) Programme 
(Continued...)

Do I qualify?

This Programme will benefit persons who:
• Lawfully reside in South Africa (i.e. citizen of the Republic of 

South Africa or in possession of a permanent residence permit). 
Certified copies of the relevant documents must be submitted 
with the application.

• Are legally competent to contract (i.e. over 18 years of age or 
legally married or legally divorced or declared competent by a 
court of law and sound of mind).

• Neither the applicant nor his or her spouse has previously 
benefited from government housing assistance;

• Have not owned fixed residential property; and
• Have previously owned fixed residential property but such a 

person may only qualify for the purchase of a vacant serviced site.
• Persons must be married or habitually cohabit;
• Single persons must have financial dependants;
• Single aged persons, disabled persons and military veterans 

without financial dependants may be assisted. Aged persons refer 
to, must comply with the criteria on the aged as defined by the 
Department of Social Development;

• Households must earn a monthly income in the range as annually 
approved; and

• Persons who have benefited from the Land Restitution 
Programme and who satisfy all other relevant criteria may also be 
assisted.

How much do I pay?
IRDP Housing is available according to a household’s monthly 
income. You will need to contact your local Municipal Office to find 
out whether you qualify for this type of housing assistance.

Where do I apply?
You will need to place your name on a waiting list through your local 
Municipal Office
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Enhanced People’s Housing Process Grants (ePHP)

What is it?

ePHP is a housing programme that is aimed at supporting 
households who wish to enhance their subsidies by building or 
managing the building of their own houses.

A support organisation (is a legal entity) will receive and administer 
the subsidies on behalf of the beneficiary and provide technical, 
financial and administrative support to families that are building their 
own homes.

Do I qualify?

If you reside on a serviced site and have proof of ownership, you can 
apply for ePHP. You may apply for this subsidy via the:
• Project-linked subsidy (the subsidy which enables qualifying 

beneficiaries to acquire a house as part of an approved project)
• Consolidation subsidy (the subsidy which enables owners of a 

serviced site to construct a house)
• Institutional subsidy (the subsidy available to institutions to 

enable them to create affordable housing stock on a deed of sale, 
rental or rent to buy option)

You will also need to comply with the following criteria:
• South African citizen or have a permanent residence permit
• Married or living with a long-term partner
• Single but over 21 years and have dependants
• Earn below a certain prescribed amount (as this amount changes 

from time to time it is advisable to contact your municipal office 
or counsellor for the current subsidy amount)

• Have not previously owned property and are currently the owner 
of a serviced site

• Knowledgeable of what a contract is and the responsibility 
attached to it

How much is it?
This changes from time to time.  Contact your nearest municipal 
office for the latest subsidy amount

How much do I pay? You will be exempted from paying towards the product cost

Where do I apply?
You will need to contact your local municipal office or speak to your 
counsellor.  

Are there 
conditions?

A serviced site must provide the family and community with:
• drinking water
• sanitation (toilet and sewage disposal)
• storm water drainage
• roads
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Informal Settlement Upgrading Programme

What is it?

Informal settlements are common in countries where people are 
moving closer to urban areas in search of work and a better life 
for their families. Limited housing, especially for the poor, results 
in informal settlements developing which often lack basic services 
and infrastructure. The Informal Settlements Upgrading Programme 
involves the upgrading of housing in these informal settlements on 
the site where it is situated; the provision of serviced stands only.  
Beneficiaries can then apply for further assistance to construct 
homes using one of the other housing and subsidy programmes.

Do I qualify?

This Programme will benefit all households living in informal 
settlements who meet the following criteria:
• Households that comply with the Housing Subsidy Scheme 

qualification criteria;
• Households that exceed the maximum income criteria as 

approved by MINMEC, are also included subject to certain 
conditions;

• Households headed by minors, who are not competent to 
contract, may apply for housing benefits assisted by the 
Department of Social Development;

• Persons without dependants; and
• Persons who are not first-time home owners.  Applications for 

the following people may be considered on a case-by-case basis:
• Persons who have previously received housing assistance and 

who previously owned and/or currently own a residential 
property; and

• Immigrants whose residence status is uncertain on the conditions 
prescribed by the Department of Home Affairs.

Contact your local Municipal Office to find out whether you qualify.

How much do I pay?

The Informal Settlements Upgrading Programme is available 
according to a household’s monthly income. You will need to 
contact your local Municipal Office to find out what the amount is 
that you will need to pay.

Where do I apply?
You will need to place your name on a waiting list through your 
local Municipal Office should you wish to apply for further housing 
assistance on one of the other housing subsidy programmes.
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Emergency Housing Assistance Programme

What is it?

During the process of upgrading informal settlements, it may be 
necessary to temporarily re-house households while services are 
being installed or formal houses are being built on sites previously 
occupied by informal structures.

Likewise, it may be necessary to provide temporary housing relief to 
households in stress following natural or manmade disasters (e.g. where 
settlements have been destroyed by fire or houses have been rendered 
uninhabitable by storms and need to be repaired). In such cases the 
National Disaster Relief Fund renders the first line of Government 
assistance. The Emergency Housing Assistance Programme may then 
be used for temporary housing for disaster victims until such time as 
they can be provided with permanent houses.

Do I qualify?

This Programme will apply to emergency situations of exceptional 
housing need, such situations being referred to as “Emergencies”.  
The Programme will benefit all affected persons who are not in 
a position to address their housing emergency from their own 
resources or from other sources such as the proceeds of house 
insurance policies. The following households will qualify for 
assistance under this Programme:
• Households that comply with the Housing Subsidy Scheme 

qualification criteria;
• In certain cases households/persons with a monthly income 

exceeding the maximum income set for subsidisation as approved 
by MINMEC may also apply for assistance under this Programme;

• Households headed by minors, who are not competent to 
contract may benefit with assistance from the Department 
responsible for Social Development;

• Persons without dependants; and
• Persons who are not first-time home owners.

Applications from the following people may be considered on a 
case-by-case basis:
• Persons who have previously received housing assistance and 

who previously owned and/or currently own a residential 
property; and

• Immigrants whose residence status is uncertain on the conditions 
prescribed by the Department of Home Affairs.

How much do I pay?

The Emergency Housing Assistance Programme is freely available 
according to a household’s monthly income. You will need to 
contact your local Municipal Office to find out whether you qualify 
for this type of housing assistance.

Where do I apply?
You will need to place your name on a waiting list through your 
local Municipal Office should you wish to apply for further housing 
assistance on one of the other housing subsidy programmes.
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Rural Interventions

Rural interventions are housing assistance programmes that facilitate access to housing opportunities 
in rural areas.

Farm Residents Programme

What is it?

The Farm Residents Programme provides capital subsidies for the 
development of engineering services, should no alternative funding 
be available, and adequate houses for farm workers and farm 
occupiers. The farm owner plays a fundamental important role 
under this programme.

Do I qualify?
This Programme will benefit all households’ resident on farms that 
meet the prescribed general qualifying criteria.

How much is it?
This changes from time to time and is dependent on the housing 
programme being applied for. Contact your nearest municipal office 
for the latest subsidy amount.

How much do I pay?
This changes from time to time. Contact your nearest municipal 
office for the latest amounts that apply to the housing programme 
applied for.

Where do I apply?
You will need to register as a farm resident on your local 
municipality’s housing demand database.

Are there 
conditions?

The prescribed general qualifying criteria must be met depending on 
the housing programme that you are applying for.
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Informal Land Rights Programme

What is it?

• This rural subsidy is available to people who don’t have rights to 
the land on which they live (such land is owned by the government 
and tenure granted in terms of traditional laws and customs)

• The subsidy may be used for building houses, the upgrading 
of existing housing structures, providing or upgrading existing 
services or a combination of options

Do I qualify?

Funding under this programme will only be available within the 
context of an approved housing development project and is not 
available on an individual basis.  Subsidies are awarded:
• to persons who enjoy informal land rights protected by the 

provisions of the relevant legislation
• only if no other form of subsidy can be applied  

How much is it?
Households with a monthly income in the range as annually 
announced.  It is recommended that you contact your local 
municipal office or counsellor for the current subsidy amount

How much do I pay? No payment is required

Where do I apply?
You will need to contact your local municipal office or speak to your 
counsellor or recognised traditional community council

Are there 
conditions?

The rural subsidy is available only on a project basis and 
beneficiaries themselves may decide on how to use their subsidies. 
The subsidy may be used for building houses, providing services or a 
combination of both.

The community members that will benefit from the project must 
participate in all aspects of the housing development that is planned 
and will be undertaken.

In areas of communal tenure (e.g. where the Minister of Rural Development and Land Reform holds 
land in trust for communities) and where traditional leaders allocate land for settlement to households 
or persons, freehold tenure can in most cases not be easily secured. The Rural Housing Subsidy was 
developed to assist households in areas with communal tenure to access housing subsidies.
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Social and Rental Interventions
Social and rental interventions are programmes which facilitate access to rental housing opportunities, 
supporting urban restructuring and integration. 

Social Housing Programme

What is it?

This programme provides for rental or co-operative housing 
options, through Social Housing Institutions (SHIs), for low to 
middle income households.

SHIs can be, amongst others, a section 21 company, a municipal 
entity or a private company (Pty). Social housing is a way of 
providing affordable, medium to high density rental housing. The 
main purpose is restructuring urban areas, not mass delivery of 
housing units. It aims to create a socially, racially and economically 
integrated society.

Do I qualify?
The target group for rental housing is very specific and you will need 
to meet the pre-determined qualification criteria.  

How much is it?

The Social Housing Programme requires participants to 
demonstrate a regular income which is able to sustain the monthly 
rental, and the payment of a deposit equal to rental of three 
months.

How much do I pay?
This varies depending on the housing available and the geographical 
area of the housing. You will be required to pay a monthly rental fee 
which will increase on an annual basis.

Where do I apply?
You will need to register as a farm resident on your local 
municipality’s housing demand database.

Are there 
conditions?

Contact your local municipality to find out whether you qualify and 
what rental stock is available in the area that you wish to live.
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Institutional Housing Programme

What is it?

This is for non-profit organisations like churches, local authorities 
or housing associations (also called “social housing institutions”) 
that want to provide rented accommodate to people from lower 
income groups. It is called an institutional subsidy because it 
goes to the institution who can rent out the housing to different 
families. A family who lives in this type of rented accommodation 
does not jeopardise their chance to apply for their own subsidy 
at a later date. This is because the subsidy for rented housing is 
taken in the name of the organisation and not in the name of the 
individual. The homes developed through the institutional subsidy 
must remain in the ownership of the organisation for at least four 
years after they are built. 

Do I qualify?
Not as an individual but institutions rent out the housing to different 
families.

How much is it?
The subsidy for institutional housing is in the name of the 
organisation and not in the name of the individual.  The subsidy is 
therefore paid directly to the organisation.

How much do I pay? The organisation adds capital.

Where do I apply?
Contact your local municipality or counsellor to find out whether 
you qualify and what institutional stock is available.



Department of Human Settlements • Homeownership & the Property Market 54

Community Residential Units Programme (CRU)

What is it?

The CRU programme provides funding for the development or 
refurbishment/upgrading of government owned rental units and 
public residential housing stock. The programme seeks to bridge 
the gap between social housing and lower housing markets, such 
as backyard shacks and informal settlements by addressing the 
need for affordable rental housing for low income households and 
individuals.

According to the National Housing Code, this programme 
addresses the following housing types:
• Public hostels owned by Provincial Departments and 

Municipalities
• Hostels that have both a public and private ownership component
• Public housing stock that forms part of the “Enhanced Extended 

Discount Benefit Scheme”, but which cannot be transferred to 
individual ownership and is managed as rental accommodation

• Publicly owned rental stock developed after 1994
• Existing dysfunctional, abandoned, and/or distressed buildings 

in inner cities or township areas that have been taken over by a 
Municipality and funded through housing funds

• Development of new public rental housing assets

Do I qualify?

The target group for this programme are low income households 
and individuals earning a monthly salary and who cannot (yet) be 
accommodated in RDP houses or cannot afford to rent in the 
commercial rental housing market. The general qualification criteria 
apply to this housing programme.

How much do I pay?

The CRU Programme is available to households whose income is 
less than a specific amount; contact your municipal office to check 
for the latest amount.  You will have to pay a monthly rental fee 
which is determined according to the household’s income.

Where do I apply?
You will need to place your name on a waiting list through your local 
Municipal Office.
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Financial Interventions

Financial Interventions are programmes that facilitate immediate access to housing goods and services 
creating enabling environments and providing implementation support.

Individual Subsidies
There are two types of Individual Subsidies available for low-income households that wish to buy a 
residential property for the first time. The Individual Subsidy aims to grow the secondary housing market.

These subsidies can be used to:

• buy an existing house including the property on which the house stands provided that it has a title 
deed attached to the property or to purchase a vacant stand

• enter into a building contract for the construction of a house provided that the household awarded 
this option has entered into a loan agreement with a financial institution.  

An Individual Subsidy is a once off subsidy – you do not have to repay this subsidy as it is not a loan. It is 
not a cash pay-out, but the amount that you qualify for is paid directly to a registered financial institution 
(credit linked route) or a conveyancing attorney (non-credit linked route). 

If you qualify for a loan from the bank, the department issues a letter of undertaking that guarantees that 
the approved subsidy will be paid. You will receive the credit linked subsidy.

Credit Linked 
Subsidy

Non-Credit 
Linked Subsidy
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Finance Linked Individual Subsidy Programme (FLISP)

What is it?

Finance Linked Individual Subsidy Program (FLISP), was developed 
by the Department of Human Settlements to enable sustainable 
and affordable first time home-ownership opportunities to South 
African citizens and legal permanent residents in the “affordable” or 
“gap” market.

These individuals generally find it hard to qualify for housing finance 
as their income is regarded as too low for mortgage finance, but 
too high to qualify for the government “free-basic housing” subsidy 
scheme.
• It is linked to a bond given by the financial institution to you if you 

qualify
• The financial institution manages the subsidy on behalf of the 

municipality

Do I qualify?

• You must meet the pre-determined qualifying criteria.
• Never have benefited from a government housing subsidy before
• Must be a first time home buyer  
• Have an approval in principle of home loan from an accredited 

South African financial institution

You will also need to:
• buy an existing, new or old residential property; or
• buy a vacant serviced residential stand, linked to an NHBRC 

registered homebuilder contract; or 
• build a residential property on a self-owned serviced residential 

stand, through an NHBRC registered homebuilder

The once-off FLISP subsidy amount ranges between R20 000 and 
R87 000, depending on monthly income 

How much is it?
Depends on your income and your affordability calculation which 
will be done by the financial institution

How much do I pay? The financial institution will calculate your repayments

Where do I apply?

• A subsidy application form can be obtained from the Department 
of Human Settlements or the National Housing Finance 
Corporation

• The bond application must be made at a bank or other registered 
financial institution

Are there 
conditions?

• The subsidy is paid only when the property is registered in your 
name

• The subsidy is paid directly to the transferring attorney’s trust 
account or directly into the beneficiary’s home loan account

• You may not have had a subsidy before
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Individual: Non-Credit Linked Subsidy

What is it?

• This subsidy is for low-income households wishing to buy 
residential property for the first time

• May be used to purchase an existing house including the land on 
which the house stands

Do I qualify? You must meet the pre-determined criteria

How much is it?
This changes from time to time.  Contact your nearest municipal 
office for the latest subsidy amount

How much do I pay?
This changes from time to time.  Contact your nearest municipal 
office for the latest amount payable

Where do I apply?
• A subsidy application form can be obtained from the Department 

of Housing
• Contact your local municipal office or speak to your counsellor

Are there 
conditions?

• You may not have had a subsidy before

WHAT IS RELOCATION ASSISTANCE?

This is for home owners who are locked into paying for home loans they cannot afford. The 
loan must have been from an accredited lender and the borrower must have defaulted on at 
least three payments. This subsidy will help them purchase a home they can afford. A person 
who is eligible for relocation assistance must enter into a relocation agreement, so as to 
relocate to more affordable housing.  

Contact your local municipal office to find out whether you qualify and the amount that you 
may qualify for.

If you do not qualify or cannot afford a loan you can apply for a non-credit linked subsidy.
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Project Linked Subsidy

What is it?

Project linked subsidy offers the same structure as the individual 
subsidy. This subsidy may be used towards purchasing a house and 
the land on which it stands, usually within an approved municipal 
housing project. The subsidy is paid directly to the municipality that 
is building the housing.

Do I qualify? You must meet the pre-determined criteria

How much is it?
This changes from time to time. Contact your nearest municipal 
office for the latest subsidy amount

How much do I pay?
This changes from time to time. Contact your nearest municipal 
office for the latest amount payable

Where do I apply?
• A subsidy application form can be obtained from the Department 

of Housing
• Contact your local municipal office or speak to your counsellor

Are there 
conditions?

• You may not have had a subsidy before
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Individual or Project Linked Subsidies 
Information and Documents Required

The following information and documents will be required when applying for Individual or 
Project Linked Subsidies:

1. Certified copy of ID document (bar coded)

2. Certified copy of spouses’ ID document (bar coded) - if applicable

3. Certified copy of Marriage Certificate or Divorce Certificate - if applicable

4. Certified copy of dependant’s birth certificates or ID document (dependant is compulsory if 
applicant is single)

5. If unemployed - Letter from Department of Manpower required

6. Employment letter or salary advice from employer (3 months old) - if applicable

7. Letter of Bond Approval from bank (certified copy: credit-linked only)

8. Certified copy of sales agreement. Suspensive clause must be included in the sales 
agreement

9. Credit Linked Subsidies to be done via banking institutions

10. Application to be signed in the presence of a Commissioner of Oaths

11. Applicants must earn a gross salary or must have a total household income of R3 500.00 or 
less to qualify for subsidy

12. Pre-emptive rights clause (can be obtained from the Housing Department). Copy to be 
submitted to the conveyancer

13. Certified copy of Deed of Grant/Title Deed/Deed of Transfer

14. Confirmation letter in respect of conveyancing fee (proforma account)

15. Certified copy of seller’s ID document
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Enhanced Extended Discount Benefit Scheme (EEDBS)

What is it?

The Discount Benefit Scheme promotes home ownership among 
tenants of publicly-owned rental housing (municipal and provincial). 
Purchasers can receive a discount on the selling price of the 
property. In many cases, this amount is greater than the purchase 
price. When this happens the property is transferred free of any 
further costs. Some Municipalities have already transferred much 
of their housing stock to tenants who have utilised the Discount 
Benefit Scheme.

Do I qualify? If you use a publicly-owned rental house

How much is it? No specific amount

How much do I pay? No payment required

Where do I apply?
You will need to contact your local municipal office or speak to your 
counsellor

Are there 
conditions?

The property is transferred free of any further costs

Operational Capital Budget Programme

What is it?

The Operational Capital Budget Programme provides for the 
application of a certain percentage of voted provincial housing funding 
allocation to support the implementation and management of approved 
national and provincial housing programmes. It could be utilised:
• for the appointment of external expertise by the Provincial 

Housing Departments to augment capacity, required for delivery 
at scale and 

• assist in enhancing the implementation of the National and 
Provincial Housing Programmes and projects such as:
- The Informal Settlement Upgrading Programme
- Projects that facilitate integrated delivery
- The provision of social and economic amenities
- Unblocking of stalled projects  

Where do I find 
out about this 
programme?

Contact your local municipal office to find out which development 
are earmarked for your area
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Rectification of pre 1994 Housing Stock

What is it?

This programme aims to facilitate the improvement of certain state 
financed residential properties created through a State housing 
programme during the pre-1994 housing dispensation to render 
such units saleable.

This subsidy could be used for:
• Renovation and or upgrading or complete construction of 

structurally damaged dwellings 
• Services upgrading

Do I qualify?
This subsidy is given to the municipality that the properties fall 
under. The subsidy is therefore paid directly to the municipality.

Where do I apply?
Application forms must be submitted to the housing section of your 
local municipality or to the Provincial Department responsible for 
Human Settlements in your province.

Social and Economic Amenities Programme

What is it?

The Programme facilitates the development of primary public social 
and economic facilities, which are normally funded and maintained by 
municipalities, in cases where municipalities are unable to provide such 
facilities within existing and new housing areas as well as within informal 
settlement upgrading project areas. Grants to Municipalities fund:
• Community halls
• Parks
• Sport fields
• Taxi rank facilities
• Informal trading areas

Where do I find 
out about this 
programme?

Contact your local municipal office to find out which developments 
are earmarked for your area
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Housing Chapters of IDPs

What is it?
The programme supports housing planning as a component of the 
Integrated Development Planning (IDP) process

Where do I find 
out about this 
programme?

Contact your local municipal office to find out which developments 
are earmarked for your area

CREATIVE WAYS OF MAKING YOUR SUBSIDY GO FURTHER

Some people have complained that the housing subsidy is too little and that the houses that are 
built are too small. This is an important area where development workers can help communities 
to build better quality houses. 

Some ways to do this include:

• Organising unemployed people and especially women to form People’s Housing 
Organisations and contacting non-governmental organisations that can help the community 
with a people’s housing process

• Members can contribute their labour free of charge and help each other to build bigger and 
better houses

• Organising collective ways to buy building materials so that they are cheaper

• Setting up savings schemes so that banks are prepared to lend the community extra money 
to build better houses. This can be done by opening a group account at a bank. The group 
will have to get a name, a constitution, and select a chairperson and treasurer

Source: http://www.etu.org.za/toolbox/docs/government/housing.html#8
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What if you have a disability?

Persons who are classified as disabled, whether single, 
married or co-habiting or single with financial dependents, 
may apply for housing subsidies. If a person who has already 
received state funding for housing and/or who already owns 
or owned a house, is or becomes disabled, or if his or her 
dependent(s) is/are or become disabled, such a person may 
receive an additional variation on the subsidy amount to 
finance special additions to provide independent living conditions.

The developer will therefore submit an application for the adjustment of the subsidy amount for 
extraordinary development conditions on the applicable form with all relevant information (e.g. proof 
of disabilities). 

Disabled beneficiaries may have special additions (which come in the form of a subsidy) to their houses 
to enable them to live independently in normal residential areas. These additions are tailor-made to 
accommodate a variety of special housing needs. Such special additions include: 

• concrete aprons and ramps to facilitate access to houses

• grab rails in bathrooms

• kick plates to doors

• visible doorbells

• special arrangements for access to toilets

Beneficiaries with disabilities whom apply for approval to receive an additional subsidy must provide 
proof of the relevant disability that warrants the special assistance measure, must be confirmed in 
the form of a certificate by a registered medical practitioner as well as proof of income. Beneficiaries 
that currently receive a State welfare grant, in respect of the disabled category as administered by the 
Department of Social Development, will be required to provide proof of their income from a welfare 
grant together with the medical certificate.
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How Organisations and 
Development Workers 
can help with problems 
in housing projects
There have been some instances where communities have 
reported corruption in housing projects such as:

• Corrupt officials who take bribes to move people higher up the housing waiting list.

• Corrupt developers who take the housing subsidy but do not complete building the houses or build 
houses which do not comply with building standards. 

• Community members who illegally occupy new houses before a development is completed so that the 
people for whom the houses were built cannot move in. 

• People who lie about their income and get subsidies to which they are not entitled.

What can you do to assist in solving these problems?

• Use the housing hotline to report the matter to the Department of Housing on: 

• Report the matter to the MEC for housing or the Mayor.

• Monitor the construction of local housing projects and make sure that all contractors are registered 
with the National Home- Builders Registration Council. 

• Make sure that all new houses built by developers are at least 30 square meters. 

• You can also lay a complaint with the Public Protector ON THE toll free number: 0800 112 040

0800 203 271



65May 2016

Unit 3 
Understanding Contracts and Other 
Important Documents
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Contracts are legally binding agreements between relevant 
parties that detail everything that the parties agree to and 
what the consequences will be if either of the parties should 
breach the terms of the agreement.

All parties involved in the housing delivery process will be 
required to sign a written contract during the course of 
housing delivery.

It is important that you understand the contents of the contract 
and what you are signing before you sign anything. You have the 
right to ask questions to make sure that you are fully informed 
before placing your signature on a contract.

In order to be legally able to sign a contract, you must be 
‘competent to contract’ – this means that you must be over 18 
years of age and of sound mind.

Each party signs the contract in agreement to the terms of the 
contract and each page must be initialled to confirm that you 
have seen, read and understood the terms of the contract.

You will also need one or more people to sign the contract with 
you as a witness. Witness signatures can be useful. If a party to 
an agreement later says that they didn’t sign the agreement you 
will have a witness that can be called upon to confirm whether 
the person did sign the agreement. It is important that the 
contracting parties sign in the presence of the witnesses.

NOTE:

In South Africa, verbal sale 
and lease agreements in 
respect of immovable property 
is unenforceable and void. 
For your own safety, make 
sure that all parties sign the 
contracts required.
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Types of Contracts
These are some of the contracts and important documents to be aware of in relation to housing. 

Title Deed Deed of Sale
Builder’s 
Contract

Home Loan 
Agreement

Lease 
Agreement

What is a Deed of Sale?

The sale or purchase of immoveable property becomes a legal 
transaction only after the buyer and the seller sign a document 
known as a deed of sale. A deed of sale must be in writing for 
it to be binding.

Until the signatures of both the buyer and the seller appear on 
the document, neither party will be bound by its terms – a court 
of law will generally make a ruling on a written document and 
not on a verbal agreement. Therefore, if the seller of a house 
has a change of mind about the purchase price and you (as the 
potential buyer) still wish to acquire the property, you will have 
to make a new offer. If the seller accepts this new offer, you will 
have to draw up a new deed of sale or amend the old one. 

DEEDS OF SALE

A deed of sale is a legally 
binding contract wherein 
the buyer places an offer to 
purchase the house from the 
seller who put it up for sale.

Buyer beware!

Make sure that you read the entire purchase contract. It 
contains important information, such as the consequences of 
not keeping to the purchase agreement. These include:

• Being blacklisted if you do not keep up with your payments.
• Being evicted.
• You may be handed over to a lawyer.
• Your house can be taken back and given or sold to someone else. Any money received will be used 

to pay the outstanding loan amount - if you have a loan from a bank.
• You will still be held liable for the balance.
• Not being able to apply for credit again, unless you prove that you have paid off all outstanding debt.

Do not buy a house from someone unless they can provide you with a copy of the title deed of the 
property. If you buy a house without a title deed you cannot prove ownership and the seller may try 
to claim the house back.
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Information on a deed of sale includes:

• The names, identity numbers and marital status of all the parties.

• The buyer’s current address.

• The selling price and manner of payment.

• The erf number/address of the house.

• Description and size of the property.

• The name of the attorney handling the transfer.

• The date of taking possession and occupation.

• A provision that the buyer is responsible for taxes and municipal charges from the day of 
taking possession.

• A provision that the buyer pays transfer and bond costs.

• The name of the estate agent and the amount of commission due. 

• Who is responsible to provide and pay for an electrical compliance certificate and a beetle-
free certificate (Cape Provinces and KZN).

• Whether the sale is subject to the buyer obtaining a bond.

• List of articles excluded from the sale

• Ensure that every term or condition of the sale of the property is 
included in the written contract or in an amendment to the original 
contract.

• Do not sign a deed of sale unless you understand all its clauses. 
You will be liable for commission and other costs if you cancel the 
agreement for any unjustifiable reason.
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What is a Title Deed?

A key component of the government’s subsidy programmes is 
that beneficiaries who receive a house do so on an ownership 
basis and must receive the title deed to the property. The first 
intentions of the housing subsidy programme were to provide 
shelter for all citizens. Later, the government introduced the 
concept that a house should become the beneficiaries’ asset. 
A title deed is an important document to

• ensure security of ownership or tenure – records changes 
in ownership.

- Provides individuals with an address.

- Recognises the owner and their family as being a part 
of the municipality.
• Obliges the owner to pay property rates and 

services charges for services received, contributing 
to the upkeep of the municipality.

- Ensure that ownership of the property will pass on to 
family members in the event of the owners death.

• enable citizens to use their house as an asset to build 
wealth. 

• encourage a positive contribution to the operation of the 
property market. 

When a property is bought and/or sold and transfer of the 
ownership of the property takes place, the existing title deed 
is replaced by a new title deed which is executed in the Deeds 
Office through a signature by the conveyancer and the Registrar 
of Deeds. The title deed is the document that reflects proof of 
ownership. Owners of property should have a copy of the title 
deed to prove ownership. If a financial institution (e.g. a bank) 
holds a mortgage/bond/home loan over the property, the title 
deed will rest with the financial institution until the mortgage/
bond/home loan is paid in full. 

The Deeds Office of South Africa keeps a list of all properties 
in the country. The list details every property with the name 
and identity number of the person who owns it. This list is 
important because it makes sure that when you buy a property, 
you are buying it from the legal owner. 

TITLE DEED

A title deed is the legal 
document that reflects the 
ownership of a property.

CONVEYANCER

A conveyancer is a lawyer 
who specialises in the legal 
parts of buying and selling 
property.

DEEDS OFFICE

The Deeds Office is a 
government office that 
maintains public records 
and documents, especially 
relating to real estate 
ownership.  (There are 9 
deeds offices throughout 
South Africa)
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Information on a title deed includes:

• A description of the property, including its size, 
boundaries and exact location.

• The name and identity number of the person/s who 
legally own the property. It is possible for more than 
one person to be listed on a title deed.

• The date when the property was transferred and if 
bought from another person and the purchase price.

• Any factors which could restrict the sale of the 
property, for example, a home loan with a bank.

• An official seal to indicate that the deed has been 
recorded and the date.

NOTE:

• If you bought your house 
informally you should go 
to a conveyancer and ask 
him or her to change the 
name of the previous owner 
into your name in the 
Deeds Registry and issue 
you with a title deed. You 
will need to pay money 
to the conveyancer to do 
this. This could be a lot of 
money, so you should agree 
on the amount with the 
conveyancer before starting.

• You can make changes to a 
title deed once it has been 
issued for example, adding 
a spouse or a child’s name, 
or removing a deceased 
person’s name. You will 
need to go to a conveyancer 
(a lawyer specialising in 
property law) and pay a fee.



71May 2016

What is NOT a title deed

• A title deed is not a letter from a Councillor, Municipal or Developer. 

• It is also not a letter from the previous owner and cannot be replaced by a signed affidavit at a 
police station.

• It is also not a document that proves permission to occupy a site or a home.

When should I receive my title deed and who should give it to me?

• You should receive a title deed when you take ownership of a house. 

• It should be given to you by

- your Municipality if the house was built as part of the nation subsidy programme.

- the developer if the house was built privately.

- a conveyancer if you bought an existing house.

Your Ward Councillor can help you to get your title deed if you are experiencing difficulties.

A title deed must be kept it in a safe place. It is also a good idea to make 
copies in case the original is lost or damaged.
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The Conveyancing Procedure in South Africa

Forwarded to a conveyancer (an attorney specialising in property law to attend to the 
registration of the property). Conveyancing fees are charged as per a recommended tariff laid 
down by the Law Society.

Deed of Sale:

Prepared by an estate agent or an attorney
In writing and signed by the seller and 
the purchaser

Applies for a rates assessment from the municipality 
(freehold property) or body corporate/managing agent for 
a levy clearance certificate (sectional title property)

The cancellation attorney sends the title deed and 
guarantee requirements to the conveyancer attending to 
the transfer

Once the conveyancer has the cancellation figures the 
documents are prepared for the seller’s signature. The 
conveyancer provides the bondholder with a guarantee of 
payment of the outstanding amount by the seller

The conveyancer pays according to the guarantee once the 
transaction is registered

The Conveyancer:

Checks the Deed of 
Sale for provisions of 
the transaction e.g. 
suspensive conditions, 
financial details and dates

Requests copies of 
purchaser and seller 
documents such as ID 
documents and marriage 
certificates

Checks with the Deeds 
Office to confirm any 
Mortgage Bonds or 
interdicts against the 
property

Requests the original 
property title deed from 
the financial institution 
who hold the property’s 
bond or from the owner 
of the property

CANCELLATION 
ATTORNEY:

The financial instiution 
provides the cancellation 
attorney with the 
outstanding amount on the 
seller’s bond, the title deed 
and an instruction to cancel 
the bond.

LOST TITLE DEEDS:

The deeds office will supply 
a duplicate original (certified 
copy) of the deed at a fee.  
An application must be 
submitted with an affidavit 
regarding the loss.
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A copy of the draft deed of transfer and guarantee requirements are sent to the attorney 
instructed to register the purchaser’s bond. The conveyancer attending to the transfer may also 
be instructed by the financial institution to register the bond

On receipt of the title deed, personal particulars and confirmation that suspensive conditions 
have been fulfilled, the transfer documents are prepared by the conveyancer

Bond Attorney:

The Conveyancer:

The Lodging Agent:

Drafts the mortgage bond and arranges 
purchaser to sign and pay costs

Ensures that all conditions are met, signs the documents and returns them to the attorney (or 
lodging agent) to lodge in the Deeds Registry

The lodging agent lodging the transfer documents in the deeds office will collaborate with the 
attorneys attending to the registration of the purchaser’s new bond and the cancellation of the 
seller’s existing bond so that all three sets of documents are lodged at the same time

Ensures that the bank’s requirements (the 
bondholder) are met e.g. insurance, life 
cover, guarantee from employer

Transfer documents are signed by the 
seller and purchaser 

Costs include deeds office registration 
fee, conveyancing fee plus VAT and 
disbursements

Guarantees for the bond amount 
are prepared and forwarded to the 
conveyancer

The conveyancer ensures that transfer 
costs which includes transfer duty or 
VAT (payable to SARS), the conveyancing 
fee plus VAT and disbursements are paid 
on behalf of the purchaser
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Examines the documents. If they are in order the lodging agent advises the conveyancer, bond 
attorney and cancellation attorney that the transactions will be registered the following day – on 
registration the deeds office fee becomes due for payment

The Deeds Office:

The Registrar of Deeds registers the 
documents 7 to 10 working days after 
lodgement when the existing bond is 
cancelled

Ownership passes to the purchaser and 
the purchaser’s bond is registered

The Conveyancer:

On registration, presents the guarantees 
for payment. Final accounts are provided to 
the seller and purchaser  

Proceeds are distributed as per the 
sale agreement and the estate agent’s 
commission is paid  

NOTE:

On average, the time taken 
to register a transfer is six 
to eight weeks, although 
unforeseen difficulties may 
cause the period to be 
extended

The Deeds Office:

The Conveyancer:

After registration, the deeds office scans the registered 
documents, updates its computer records and returns 
the registered documents to the conveyancer and bond 
attorney after approximately 3 months

Forwards the original title deed to the financial 
institution, where a mortgage bond has been registered, 
to be held as security for the loan
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What is a Builder’s Contract?

When you have accepted a quotation for building or altering 
your house, you will enter into a contract with the builder 
which sets out the precise conditions under which the building 
is to be done and the responsibilities of the builder and yourself 
as the client.

BUILDER’S CONTRACT

A builder’s is the contract 
between a builder and 
the buyer of the house to 
be built. It specifies the 
conditions under which the 
building will be done. 

A builder’s contract clearly states:

• what, how  and when it will be built.

• the consequences of breaching the terms of the 
agreement.

• the plan, design and size of the house. 

• the guarantees against structural defects. 

• payment terms and options for cancelling the 
contract. 

The builder must attach a list to the contract that 
specifies the:

• type of flooring

• ceiling

• lighting

• cupboards and 

• other fixtures.
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Problems with builders

Problems with builders are common. When a contractor doesn’t do what is asked or the work 
is done badly, your first step should be to point out the defects and asked that they be rectified.  
Confirm this request in writing and don’t forget to keep a copy of.

The Housing Consumers Protection Measures Act (No. 95 of 1998) established the National 
Home Builders Registration Council (NHBRC) to protect the interest of housing consumers and 
to regulate the home builder industry.

The National Home Builders Registration Council

The Act requires all home builders to enrol every new home with the NHBRC at least 15 days 
prior to construction. The enrolment of a new home is the first step in the protection of a housing 
consumer’s right, as provided by the Act.

Home enrolment insures you against poor building practices and permits the NHBRC to conduct 
quality home inspections at various stages of the building construction. 

A builder is not allowed to demand payment from you, the buyer, before 
providing you with a contract that clearly states the terms of the agreement.
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How can the NHBRC 
help you?

The NHBRC enrolment 
process offers consumers the 
following benefits:

• builder’s compliance with 
the required minimum quality standards.

• Quality inspections during construction.

• major structural warranty cover for up to 5 years 
from date of occupation.

• mediation between the consumer and the builder.

• recourse through the NHBRC’s complaints and 
arbitration and remedial processes.

Builder’s must be certified through the NHBRC.

The NHBRC can force builders to rectify

• defects that occur within the first three months after 
completion.

• roof leaks that occur in the first 12 months after 
occupation.

• major structural defects that occur in the first five 
years after completion.

Make sure that your builder is registered. Unregistered builders often give 
cheaper quotes, but fixing poor and/or incomplete workmanship can end up 
costing you more.

Once the building has been completed, do not sign anything off until you are 
completely happy with the work done.

Lodging a complaint 
with the NHBRC:

This process can be 
completed online. Visit the 
NHBRC website on 
www.nhbrc.org.za
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What is a Home Loan Agreement?

When a buyer needs financial assistance to buy a property, 
he or she may approach a lender or financial institution (e.g. a 
bank or mortgage broker) for a loan. A home loan agreement 
is the contract that is entered into between the borrower or 
buyer and the lender. 

Before entering into a loan agreement, the borrower (you)  will 
have to provide the lender details of your creditworthiness, 
cash flow, and any collateral that you may have available to 
pledge as security for a loan. The lender will determines under 
what conditions, if any, they will advance you the money.

A loan agreement reflects an ‘offer’ and the ‘acceptance of 
the offer’ and reflects the understanding reached between the 
involved parties. 

A home loan agreement should contain the following information:

• The loan amount

• The payment terms – monthly instalments and the time in years it will take to repay the loan

• The interest rate, for example, fixed or variable rates

• The consequences of defaulting on instalments

To protect yourself, loan agreements must be in writing.

HOME LOAN 
AGREEMENT

A home loan agreement is 
the contract that is entered 
into between the borrower 
or buyer and the lender.
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What is a Lease Agreement?
Lease agreements are the contracts that describe the details of rental agreements in the real estate 
market. For example, if you want to rent a flat or house you will sign a lease agreement. The landlord 
or owner of the property will require you, the tenant, to sign the lease agreement before you can 
occupy the property.

A lease agreement describes:

• the names of the tenant and the landlord.

• details of the dwelling to be occupied (e.g. a house, 
room, outbuilding, garage).

• how much the monthly rent is.

• when the rent is due (e.g. monthly, weekly, 
annually).

• what will happen if you don’t pay.

• any reasonable increase in rental and how often it 
will take place.

• payment of services like electricity, water and 
refuse collection.

• how much of a security deposit is required.

• the duration of the lease (e.g. month-to-month, 6 
months, 12-months).

• the notice period for terminating the lease if the 
lease period is not stated.

• whether you are allowed to have pets.

• how many occupants may live in the unit.

• general rules for the tenant and the landlord.

• house rules for the tenant.  

• any other essential information. 

The Department of Human Settlements offers all 
citizens of South Africa three rental options through:

1. The Social Housing Programme

2. The Community Residential Units

3. Institutional Housing

Beneficiaries can inquire at their local municipal 
office  if they want information on this rental stock 

NOTE:

It is “illegal” for a landlord, 
supervisor or managing agent 
to require a prospective tenant 
to pay a “bonus” commonly 
called “key-money”. This 
amount is paid, in addition to 
the rental and security deposit. 
This form of exploitation has 
become quite common in 
South Africa and is the result 
of the acute housing shortage. 

Through this exploitative 
practice the landlord, 
supervisor or managing 
agent gives preference to a 
prospective tenant who is 
able to pay the “bonus” or 
“premium”. A receipt is not 
issued and the amount usually 
is not refunded.
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The Rental Property Market
Renting a property gives a tenant the advantage of a wider choice of properties, increased flexibility 
and availability. Renting also means that you would not have to worry about issues related to owning a 
property such as maintaining and insuring the property and changes in the property market. 

Tenants and landlords should enter into open and honest relationships and rental / lease agreements 
so that they will both gain from the relationship. Lease agreements must be in writing and signed by the 
landlord and the tenant.  

A good lease will clearly set out the parties’ rights as well as the legal obligations of both tenant and 
landlord. Make sure that you understand the provisions and the responsibilities that are covered in the 
agreement before you sign anything. Any lease agreement must be compliant with the Rental Housing Act.

A tenant will also be asked to pay up front a “deposit” which is usually the equivalent of one or two 
months’ rent.  A deposit is to cover the landlord’s costs in the event of the tenant damaging the property.

Tenant / Landlord Rights in Rental Housing

TENANT RIGHTS and 
OBLIGATIONS

A tenant:

• Must pay the proper amount of rent into 
the landlord’s specified account in the 
proper commodity at the proper place 
and time and receive a receipt for same 
broken down into basic rent, electricity, 
water etc.  A tenant is not given a 7-day 
grace period

• Must take good care of the rented 
property, fair wear and tear accepted, 
and not use it for other purposes than 
for which it was let

• Must restore the rental property to the 
same condition that he received it at 
termination of the lease

LANDLORD RIGHTS and 
OBLIGATIONS

A landlord:

• Is entitled to receive his rent and payment 
for other charges promptly and regularly

• Must provide the tenant with a receipt 
for rent broken down into basic rent, 
electricity, water etc.

• May not increase the rent during the 
fixed term period

• Must hold the tenants deposit in trust

• Must refund a tenant’s deposit from the 
trust account with interest within 7-days

• Cannot use the tenant’s deposit to upgrade 
the property when the tenant vacates

• May use a deposit to cover outstanding 
rental, water and electricity, damage to 
property or lost keys/remotes
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• May cancel the lease prior to the end 
of a fixed period lease provided that 
the landlord is given a minimum of 20 
business days’ notice.  A cancellation 
penalty will be charged

• Must make prompt and regular payment 
of rent and other charges (e.g. electricity, 
water, sewerage, refuse removal or 
parking) payable in terms of the lease 
– the tenant may inspect the landlord’s 
municipal account to ascertain the 
charges passed onto him

• Must use water and electricity 
responsibly and understand his obligation 
to pay for its usage

• Must make payment of a deposit – the 
amount of which should be agreed 
upfront between the landlord and tenant

• May not request the landlord use the 
deposit as rent during the lease or in the 
last month of the lease agreement

• Must have a joint incoming and outgoing 
inspection with the landlord.  The 
incoming inspection is to record the 
condition of the property when the 
tenant took occupation and the outgoing 
inspection is to determine if any damage 
was caused by the tenant

• May refuse to have his or her person, 
property or home searched

• May refuse to have his or her possessions 
seized, except in terms of law of general 
application and having first obtained an 
order of court, or the privacy of his or 
her communications infringed

• May lodge a claim at the Rental Housing 
Tribunal

• Must refund the tenant’s deposit 
within 14-days of restoration of the 
property should the outgoing inspection 
determine that the tenant did cause 
damage to the property

• Must refund a tenant’s deposit within 21-
days of termination of the lease should the 
tenant not attend the outgoing inspection

• May pass on an increase in levies or rates 
and taxes as monthly charges, only if the 
lease specifically makes provision for this

• May charge a reasonable cancellation 
penalty for early cancellation of a lease 
agreement

• Is obliged to maintain the rental property 
in a fit for purpose manner

• May recover unpaid rental or any other 
amount that is due and payable after 
obtaining a ruling by the Tribunal or an 
order of a court of law 

• May list a tenant with the credit bureau 
for poor payment or non-payment of rent

• May terminate a lease provided that it is 
fair and specified in the lease and does 
not constitute an unfair practice

• Must expect that the rental property will 
be left in a good state of repair, save for 
fair wear and tear

• May repossess a rental housing property 
only after having first obtained an order 
of the court

• May claim compensation for damage to 
the rental property, caused by the tenant, 
a member of the tenant’s household 
or a visitor of the tenant, or any other 
improvements on the land on which the 
dwelling is situated
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The Rental Housing Tribunal
What is the Rental Housing Tribunal? 

The Rental Housing Tribunal (RHT) is an independent statutory body appointed by the Provincial 
Minister of Housing (MEC) to resolve disputes and build positive relationships between landlords and 
tenants of residential dwellings. The RHT is not a court but performs a judicial function; its decision, 
called a ruling, is deemed an order of a magistrate’s court and is enforced in terms of the Magistrate’s 
Court Act. The RHT has jurisdiction over all tenant-landlord matters and any person or entity can 
lodge a complaint.  The Tribunal offers their services free of charge to both the complainant and the 
respondent from the time a complaint is filed to its conclusion through mediation or hearing. To have 
the RHT’s order enforced or executed, a party will have to pay disbursement costs e.g. sheriff’s costs.

The functions of the tribunal are:

Unfair practices handled by the Tribunal
What is an unfair practice?

An unfair practice is any action, behaviour or conduct by one party that affects the rights of the other 
party in terms of their contractual relationship. 

According to the definition in the Rental Housing Act (RHA), an “unfair practice means any act or 
omission by a landlord or tenant in contravention of this Act; or a practice prescribed as a practice 
unreasonably prejudicing the rights or interests of a tenant or a landlord.” The RHA together with the 
Regulations state what the unfair practices are, what the landlord and tenant must do and what they are 
not allowed to do. 

Any action that goes against the requirements of the RHA and its Unfair Practices Regulation would 
affect the rights of one party, thereby resulting in an unfair practice.

Resolves complaints 
through conciliatory 
processes such 
as mediation and 
arbitration

Offers advice on 
issues related to 
residential leases 
and rentals

Provides education 
which is important 
for informing people 
about their rights 
and duties as parties 
in the rental sector
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What are some of the matters the RHT can deal with?
• The RHT has the authority to deal with disputes, complaints or problems that include:

- non-payment of rentals

- refund of security deposit

- invasion of tenant’s privacy (including family members and visitors)

- overcrowding

- determination of fair rentals

- unlawful seizure of tenant’s goods

- discrimination by landlord against a prospective tenant

- receipts not issued

- tenant conducting a nuisance

- maintenance and repairs

- illegal lockout

- disconnection of services

- conversion, demolition and renovations

Examples of landlord / tenant unfair practices?

Overcrowding and hygiene matters Unacceptable living conditions

Unfair rentals
Reconstruction, refurbishment, conversion and 
demolition

Non-payment of rent or municipal service 
accounts

Service cuts-offs without a court order

Failure to refund a deposit Damage to property

Lease agreements that are not in full 
compliance with the law or are unsigned or 
undelivered

Harassment and intimidation

Nuisances Issuing of receipts

House Rules Tenants committees and activities

Rights and duties of the landlords and tenants
Threats, forced entry, lock outs (changing of 
locks or obstruction of entry), illegal evictions 
without a court order

Lack of maintenance to the dwelling
Spoliation, attachment orders and grant 
interdicts

Landlord illegally disconnects the utilities or 
municipal services to the rental property
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• Provide advice and information

• Make a ruling that is just and fair to: -

- end any unfair practice (contained in the RHA and Unfair Practices Regulations)

- compel a landlord or tenant to obey a provision of the RHA or regulations relating to unfair 
practice

• Where any law is broken, refer the matter to the appropriate body for investigation

Who can lodge a complaint?

Any tenant or landlord or group of tenants or landlords 
or interest group may lodge a complaint with the 
Tribunal concerning an unfair practice. 

How to lodge a complaint

You can lodge a complaint:

See the contact details for the 
Rental Housing Tribunal at the 
end of this handbook

In person at 
the office of the 
Tribunal or at 
the established 
Rental Housing 
Information 
Office

By mail to the 
office of the 
Tribunal

By facsimile to 
the office of the 
Tribunal

By email using 
the centralised 
email address 
or by other 
means allowed 
by the RHT

Complaints must be lodged on the prescribed complaint form, which is available from the offices of the 
Rental Housing Tribunal or established Rental Housing Information Office.

What will the RHT do?

• Establish whether there is any dispute between the landlord and tenant

• Try to resolve the matter through mediation - if the dispute cannot be resolved it should be referred 
to a hearing

• Conduct a hearing, where the landlord and tenant will be summoned for hearing by the Tribunal

• Make a just and fair ruling

• Where a mediation agreement has been concluded, make such an agreement a ruling of the Tribunal. 
This ruling is binding on both parties; the Tribunal may make a ruling as to which party is responsible 
for any costs.
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There is no cost involved 
for either the landlord or 
the tenant from the time a 
complaint is filed to the end 
of a mediation or hearing

What documents do you need when lodging a complaint?

ID / Permit / Passport
Physical address of both parties (landlord and 
tenant)

Lease Agreement
Contact telephone numbers of both the 
landlord and the tenant

Proof of payment of rental

You may not be evicted by your landlord once you have 
lodged a complaint with the Tribunal. You will be required to 
continue to pay rent in respect of the dwelling as applicable 
prior to the complaint as from the date of your complaint 
being lodged with the Tribunal, until the Tribunal has made 
its ruling on the matter, which should not take more than 
three months to be resolved.

Process to Follow at the RHT

The steps involved in lodging a complaint at the Rental Housing Tribunal:

1 A case manager or the staff in charge opens a file for each complaint and the particulars of the 
complainant(s) and the respondent(s) are entered into a register.

2
A summary of the nature of the complaint and a file (case) number are entered into the 
register.  A letter is sent to all parties informing them of the particulars of the complaint that 
has been lodged.

3
The Tribunal will conduct a preliminary investigation to determine whether the complaint 
relates to a dispute in respect of a matter which may constitute an unfair practice and what 
documents are required.

4

Mediation is scheduled to try and resolve the matter – parties are informed in writing (notice 
of mediation or by way of summons) of the date, time and place the case is to be mediated 
or heard. A copy of the complaint sheet is attached or details of the complaint is provided.  
The RHT can request / subpoena any information (documents such as financial records of the 
landlord, income of tenant. Lease) or persons (witnesses).

The respondent can file a complaint against the complainant (“counter-claim”)
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5

If there is no agreement between the parties during the 
mediation proceedings, then the matter is referred to 
the Tribunal hearing which is called the Arbitration stage.

During the arbitration (Tribunal hearing), a ruling is given 
which is binding to both parties.

6 A ruling by the Tribunal is deemed to be an order of a magistrate’s court in terms of the 
Magistrates’ Court Act and is enforced in terms of that Act.

7
Review of the Tribunal Proceedings - If a person feels dissatisfied with the proceedings of 
the tribunal, he/she can take the matter for review before the High Court within its area of 
jurisdiction. 

The RHT must resolve 
a complaint within 
3-months from the 
date it was lodged
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• ATM receipts: keep for 1 month until you 
have checked the transactions against 
your bank statement

• Income tax returns
• Medical bills and cancelled insurance 

policies
• Records of selling a house 

(documentation for Capital Gains Tax)
• Records of selling a stock (documentation 

for Capital Gains Tax)
• Annual investment statements
• Sales receipts for warranty purposes

• Quarterly investment 
statements

• Pay slips
• Utility accounts
• Bank statements

• Records of paid up loans e.g. 
vehicle finance, home loan or 
furniture accounts that have 
been paid in full

01 Month

03 Years

01 Year

07 Years

Looking after Important Documents
It is important that you keep important documents. Some documents need to be kept for longer than 
others before being destroyed and others should be kept forever.

• Contracts
• Insurance documentation
• Shares and stock certificate
• Title deeds
• Records of pensions funds Membership 

and retirement funds

• Marriage certificates
• Divorce decrees
• Death certificates
• Wills
• Adoption papers
• Birth certificates

Whilst Active Forever
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Notes
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Unit 4 
Your Responsibilities as a Home Owner
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Becoming a homeowner is exciting and one of the biggest responsibilities that you will face. It is also 
hard work.

You have a responsibility to make sure your property keeps its value especially if it is collateral (security) 
for your home loan. You’ll want to maintain your home so it remains a good investment for you, improves 
your lifestyle and provides you with a safe and comfortable place to live.  

As a homeowner you are part of a community and it is your responsibility to look after your house and 
behave in a manner that is considerate and helpful towards your neighbours. An attractive, well-kept home 
creates a good impression to others in the community and shows that you take care of what you have. 

Every homeowner is eventually faced with expenses for unexpected repairs and routine maintenance – 
the weather and the environment has an effect on the home; if left uncared for the home will deteriorate 
over time. Regular maintenance is less expensive than trying to fix a neglected house. You’ll need to 
learn about your home’s mechanical systems and construction (and what it will cost to maintain them) so 
you can budget for their upkeep. Repairs that occur after you take ownership of your home are usually 
not the previous homeowners’ responsibility.

In addition to the cost of future maintenance, there may be some start-up expenses that you may not 
have thought about, like:

• gardening equipment

• pest control 

• tools to carry out maintenance and repairs

• appliances

• paying the municipality for rates and service charges like sewer, water and refuse removal

There are also projects that you may want to take on to improve your new home. All of these expenses 
– in addition to your new loan payment – require you to budget carefully so that you can save.
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Paying the Municipality for rates and service charges 

Under local government law: 

• Everyone who owns a property must pay a local government tax called rates. 

• In the same way that you pay VAT on the goods you buy in the shops; rates are a tax on 
property.

• Rates are paid by businesses and private houses.

• Your local municipality collects your rates.

• Your rates are determined by

- the size of your house and land – people with bigger houses and land pay higher rates.

- the services provided in your area – the more services that are provided the higher the 
rates will be in the area.

Rates are used by the Municipality to manage the Municipal area and provide for services 
such as roads, parks and pavements. Service charges cover the cost of receiving the services 
of water, electricity, sewerage and refuse removal. Sometimes these are billed together, 
and sometimes they are billed separately. In some settlements, people have “pay as you 
go” meters. It is very important to pay for rates and services, so that the Municipality has 
enough money to provide adequate and proper services to you and to increase the number 
of services being provided.

Being a good neighbour 

Be considerate of your neighbours

For example, do not make too much noise, especially late at night. Do not block the entrance 
to their house. If your neighbour is not being considerate towards you, you can ask your Ward 
Councillor or the police for help.

Living in sectional title units and complexes 

Most sectional title units and complexes have house rules that you will need to follow. These 
rules are there to ensure a certain level of harmony amongst the people living in the units. 

House rules are the rules that govern the affairs of the complex and aim to create a safe, secure 
and well managed environment for all tenants to live in. House rules may change from time to 
time and it is your responsibility to make sure that you are up to date with and stick to the 
rules at all times.  

Your Responsibilities as a Homeowner
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Maintaining your house

Look after your house by painting it regularly

Neatly painted homes are attractive. Use durable, long-lasting paint, especially on the outside 
to protect your home from the weather (rain, hail, sun and wind). Washable paint on the 
inside of your house means that you can keep walls and ceilings clean with a clean, damp cloth. 
Use colours like white or cream on the inside walls to make a room look bigger.  

Regular maintenance and repairs

Doing regular maintenance and repairing things that get broken will save you money in the 
long run.

• Fix water leaks as soon as you notice them – mouldy walls or wet areas in your yard 
could indicate leaking water. Water leaks damage and weaken the structure of your home 
creating a safety hazard; they also increase your water bill; mould is a health hazard.

• Fix blockages as soon as you notice them. Blocked pipes and drains are smelly and can be 
a serious health hazard – they can even cause damage to the environment. 

• Report leaking pipes and blockages that fall outside of your property to your local 
municipality.  It is their responsibility to carry out the repairs.

• Replace dripping taps or running toilets (this could just be a washer that has worn out).

• Repair broken windows and doors as soon as possible for your safety – burglars look for 
homes that are easy to access.

• Repair cracks as soon as they appear.

• Repair or replace broken or faulty taps, light fittings, light bulbs, door handles and hinges.  
These get damaged with use over time. Look for durable products that will last and that 
come with warranties.

Be aware of the safety of your neighbourhood

• If you notice any suspicious behaviour or feel uneasy about any strangers in the area, 
contact the police. If you notice a fire in your neighbour’s property or in the road area, 
immediately report it to the Emergency Services.

• Assist your neighbours if they are ever in trouble or in need of your help; you never know 
when you may need their help.

• Keep an eye out for the neighbourhood children to make sure that they can play safely in 
the streets where you live.
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• Check your roof regularly for damage. Repair a damaged or leaking roof quickly to avoid 
further damage. Rain water can easily get through a damaged tin roof or roof tiles and 
create extra damage to the inside of your house.  

• Unblock gutters regularly as they help to channel rain water away from the roof and walls 
of your house.

• Check the floors inside your house regularly for damage. Floors suffer from wear and 
tear.  Repair any damage quickly to avoid more expensive damage and to stop anyone from 
tripping and getting hurt.

Keep a neat and tidy home inside and outside

Keep your house neat and tidy.  

• If you are able to, you could make a garden with grass, shrubs, flowers and trees. Be careful 
not to plant trees that have roots that might cause damage to your house. 

• Keep trees and shrubs trimmed to avoid damage to your house if a tree or branch falls onto 
your house during a storm.

• Remove waste and rubble from your yard and get rid of it at a designated municipal dumping 
site – clear any litter that has been dumped in the street for a healthy environment.

• A neatly kept vegetable patch could provide you and your family with fresh vegetables.  

• Keep your house clean inside:

- Flush the toilet after using it.

- Scrub toilets, baths and floor tiles at least once a week.

- Vacuum carpets at least twice a week.

- Dust and clean surfaces regularly, including the walls.

- Keep your stove and fridge clean.

- Open windows to allow fresh air into your home.

- Ensure that your refuse bins are removed regularly to avoid rats and ants – find out from 
your municipality which day of the week your refuse bins are collected and make sure 
that you put your closed bin out on your pavement ready for collection each week.

- Store cleaning materials away from food and children to avoid poisoning.
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Increasing the value of your home

Part of the responsibility of owning a home is prioritising your projects and considering the 
improvements that are likely to increase your home’s value, or decrease your expenses.

• Put up a security fence or wall around your property.

• Install built in wardrobes and cupboards. 

• Add a shower to your bathroom as this uses less water than a bath. 

• Use durable features like long-lasting tiles in your home.

• Have an alarm system fitted or put burglar bars on windows.

• If you don’t already have one, install a solar geyser for hot water.

• Insulate your ceiling to regulate the temperature in your home. This also helps in winter to 
keep the warmth in reducing heating costs.

Investing in your home and your environment increases its value making it a more valuable asset 
for you and your family. Encourage your community to maintain their homes and environment too 
as this will increase the value of all the houses in the neighbourhood. Help each other to carry out 
maintenance – this will reduce labour costs associated with repairs and maintenance to your home 
making it more affordable.

Maintain the electrical system

Call in an electrician if you think that there may be an electrical fault. Do not risk a fire or 
receive a fatal shock by touching the electricity.

• Don’t overload electrical sockets with appliances.

• Use extension cords with care.

• Don’t run electrical wires under carpets or newspaper.

• Check electrical equipment and keep them in working order

• Replace damaged cords quickly

• Keep flammable material like paraffin, petrol, fuel and solvents away from plugs and matches.
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Insurance
Life throws many unexpected things at us. We can’t stop most things from happening to us, but we can 
give our lives a bit of protection. Insurance is meant to give us some measure of protection, at least 
financially, should a disaster happen. 

What is insurance?

Insurance is a type of contract between an insurance company and its client in which the insurance 
company agrees that should certain events happen the insurance company will either make payment to 
its client or meet certain costs.   

For example, in a car insurance policy, the insurance company agrees that if the car is damaged, 
the insurance company will pay the cost of repairing it. Under an income protection policy, the 
insurance company agrees that if its client is unable to work, the insurance company will pay its 
client an agreed amount. 

There are lots of insurance options available. It can be difficult to decide what insurance you really need. 
Taking out the right insurance is always determined by your own specific situation e.g. do you have 
children, how old are you, what type of lifestyle do you have and what benefits does your employer 
provide you with.

Insurance policies can be bought to cover various risks; let’s look at some of the insurance options 
specifically available to you as a homeowner.  

Insuring Your Home

• Homeowners insurance

Your house is so much more than the bricks and mortar it is 
made of. As one of the biggest investments that you will make it 
is advisable to make sure that it is insured so that the structure 
and permanent fittings of your valuable investment can be rebuilt 
or repaired, if something happens.

What would you do if your home was destroyed by a fire or 
flooded by a storm? Most of us don’t have spare money to make 
unplanned for repairs to our home. That is why homeowner’s 
insurance is important to make sure that when disaster strikes, you don’t have to worry about finances.

If you have a home loan it will be a requirement of your home loan to take out homeowners insurance.  
If your lender does not include this as part of your monthly repayment, you will have to budget and 
pay for it on your own.
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In most instances homeowners insurance will cover you against loss of or damage to the structure of 
your home by events like:

• theft and attempted theft 

• malicious damage

• fire or explosion 

• acts of nature such as wind, lightning, storm, hail, flood 

• earthquake 

• burst, leaking or overflowing from geysers or water pipes 

• impact caused by vehicles, falling trees and aircraft

Regularly review your coverage levels to make sure your home is adequately protected, especially if 
you have made improvements to your home. If you have not insured your home for the right value 
you may lose out if you have a claim.

Even if you don’t have a bond and own your home outright it is wise to have home insurance.

Insuring Your Household Contents
• Household Contents Insurance

Your home is where you and your family members keep your 
most valuable possessions.

House contents insurance covers your belongings and 
possessions in your home, including furniture (and garden 
furniture), clothing, electronic equipment, tools, carpets, 
curtains, removable mirrors and paintings.

For an agreed upon monthly premium household contents 
insurance will repair, replace or pay you a cash value for 
your personal possessions in your home if you suffer a loss 
through theft, attempted theft, burglary, fire, lightning, 
malicious damage, storm and flood damage as well as other 
events as specified by the insurer.

As with homeowners insurance you should regularly review 
your coverage levels to make sure your home is adequately 
protected.  If you have not insured your home for the right 
value you may lose out if you have a claim – your contents 
should be insured for what it would cost you to replace them.

HOUSEHOLD 
CONTENTS

Household contents include 
possessions like furniture, 
clothing, electronic 
equipment, carpets, curtains, 
removable mirrors and 
paintings, garden tools and 
garden furniture.
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Even if you don’t own your home and are renting your home it is wise to have household contents 
insurance.

• All-risk Cover

Most household contents insurance policies include an all-risks cover portion. All-risk Cover provides 
cover for accidental loss or damage for items used outside your home. This includes things like 
jewellery, laptops, camera equipment and cellular phones to MP3 players, iPods, and any type of 
sporting equipment

Insuring Yourself

What will happen to your home and your family if something should happen to you? Your family deserve 
the continued security of a roof over their head if something should happen to you.

• Home Loan Protection Insurance

If you are paying a home loan your lender may require you to take out a home loan protection policy.  
This will help you to provide financial security for your family by covering any outstanding debt on 
your property if you die, are diagnosed with a terminal illness, or disabled.

Your named beneficiary, usually your spouse and children, will receive the benefit from this policy 
helping them through the financial impact of your death.

• Life Insurance

The goal of life insurance is to provide a measure of 
financial security for your family after you die. Before 
taking out a life insurance policy, you should consider your 
financial situation and the standard of living you want to 
maintain for your dependents or survivors. For example, 
who will be responsible for your funeral costs and final 
medical bills? Would your family have to relocate? Will 
there be adequate funds for future or on-going expenses 
such as day care, home loan payments and school or 
university? It is wise to re-evaluate your life insurance policies annually or when you experience a 
major life event like marriage, divorce, the birth or adoption of a child, or purchase of a major item 
such as a house or business. 
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Last Will and Testament

A last will and testament is important for you to ensure 
that you decide who your beneficiaries and the executor 
of your estate should be once you have passed away. 
It also places you in a position to appoint a guardian of 
your choice to take care of your children. Leaving a will 
ensures that the people that you want to benefit from 
your money will do so – this will include deciding who you 
want to leave your house to. 

If you die without a will (intestate) the Master of the High Court appoints an executor of your estate 
who will distribute your estate according to the law. This may include beneficiaries whom you may not 
have wished to benefit or may exclude persons whom you would have preferred to benefit. 

It is important to have a person with knowledge and experience draw up your will. Most banks can help 
you in drawing up a will. It is not recommended that you do this yourself as your will must be very clear 
about what you would like to happen with your possessions. There are also certain legal requirements 
for your will to be valid and you need to be made aware of the government levies estate duty (a form of 
tax) payable on your estate after your death.

The Documents You Will Need to Draw Up Your Will

• The name and identification details of the executor of your estate.

• The name and ID number of your spouse and how you are married (in community of property, out of 
community of property etc.).

• Copy of a marriage certificate. Did you divorce recently? If so, a copy of the decree of divorce and 
settlement agreement will be required.

• The full names and ID numbers of all your children and grandchildren including adopted and 
stepchildren, you wish to benefit from your will.

• The name and contact details of a guardian in case you have minor children.

• Copies of title deeds in respect of immovable properties in South Africa or mortgage bonds thereof.

• Details of anything you wish to be donated to another party or institution such as a church.

• Copies of insurance policies, such as a life policy.

Once your will is fully completed, you sign and date it in front of two witnesses in order for it to be valid.  
A beneficiary in a will must not be involved in the drawing up of a will or as  a witnesses.

Make sure that you revise your will from time to time especially if life-changing events have taken place.

Keep your will in a safe place. Most banks keep wills on behalf of their clients. It is advisable to make a 
copy of your will and advise your executor where it is kept – also let them know where the original can 
be found.
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Unit 5 
Entering the Housing Market
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The Housing Market
The housing market refers to houses being purchased and sold between buyers and sellers either directly 
by owners or indirectly though estate agents as well as the rental property market. A key element of the 
housing market is the average house price and trends in house prices. If you decide to sell your house the 
price of your house will be determined by the size of the house and stand, the area that the house is in 
(and the available infrastructure and services), the average property prices in the area and the condition 
of your home.

Your house is not just where you live. It is a valuable asset that, if looked after well, can earn you good 
money. You have several options available to you:

1. Run a business from your home

2. Rent out your house

3. Sell your house

Running a Business from your house

Thousands of people in South Africa run a business selling goods or services successfully from their 
homes. Running a business from your house saves you the costs of renting premises elsewhere but you 
will have to be prepared to share your business space with your family.  

The business might be a small one and causes little or no disturbance, there are others that can be 
disruptive and a nuisance to other people staying in the neighbourhood.  It is wise to check with your local 
municipality to make sure that you are not disobeying the bylaws of a particular municipality.  Businesses 
run from home are usually infringing the residential zoning regulations because zoning laws state that 
business can be conducted in areas zoned for business and not in residential areas. Many municipalities 
do not enforce these rules unless the business starts to interfere with the rights of neighbours and you 
will then have to move the business or close it down.

Renting Out Your House

If you have decided to rent out your property you have various options available to you. You could:

• rent out the entire property and live somewhere else.

• build and rent out a flat or cottage on your property.

• if your house is large enough, separate a part of it from the rest of the house to rent out.

• rent out a room in the house.
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Your decision would be based on whether you had another property to live in and how much privacy 
you would have to give up having someone living in your house or on your property with you. You would 
need to consider sharing of household facilities like the bathroom, toilet and kitchen area.

Your property would also need to be fit to rent from day one. That means making sure it is in good 
repair and working order and ready to be lived in. You will also need to make sure that it is safe for your 
tenants and that there are no fire hazards.  

You also need to take into consideration the maintenance and upkeep of your rental property as well as 
the fact that your tenants may not look after your house and garden as you would want them to. There 
is also the possibility that your tenant may damage your property, not pay the rent on time or even move 
out without paying the rent.

When renting out your house or even a room in your house it is important to have a written and signed 
lease agreement. 

Buying, Selling or Renting Your House

A house is a good investment and provides you and your family with security and comfort. It is not wise 
to sell your house if you need money; rather think of another way of getting money.

The Key Role Players in Buying, Selling or Renting a House

Property is a major asset and the seller, buyer and estate agent all have important but different – and 
potentially conflicting interests – to consider when concluding a sale.

It makes sense for the seller to consult and appoint his/her own attorney (rather than the estate agent’s 
attorney) before signing a contract so that the property is transferred without delay. 

Should you be planning to buy or sell your house, do not lose your money or the money earned by your 
investment through not knowing about the legal aspects involved.
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The role players in a property transaction are:

Estate Agency 
Affairs Board 

(EAAB)

The EAAB was established in 1976 in terms of the Estate Agency Affairs Act 
112 of 1976, with the mandate to regulate and control certain activities of 
estate agents in the public interest.

The EAAB regulates the estate agency profession through ensuring that 
all persons carrying out the activities of an estate agent as a service to the 
public are registered with the EAAB. A Fidelity Fund Certificate, which 
is to be renewed each year is issued as evidence of such registration and 
confirmation that such person is legally entitled to carry out the activities of 
an estate agent.

The EAAB, reports to the Department of Human Settlements.

The EAAB’s aim is to:

• Regulate and control certain activities of estate agents in general 
maintenance and promotion of standards. of conduct in the profession 
setting essential, but attainable, minimum educational standards for estate 
agents

• Assist, protect and empower consumers by creating awareness of their 
rights and obligations in real estate transactions

• Provide effective professional support to estate agents

• Ensure that estate agents remain honest and capable service providers

• Ensure compliance with FICA regulations in terms of their mandate as a 
Supervisory Body

• Furnish practical broad-based support to all previously disadvantaged 
communities while strongly promoting and encouraging the principles 
underlying employment equity and black economic empowerment.

• Strive for excellence and consistency in management including the optimal 
and cost-effective utilisation of scarce resources
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Seller The person wishing to sell or rent out his or her house.

Estate Agent

• Estate Agents are the go-between between the seller and the buyer.  

• All estate agents must be registered with the Estate Agency Affairs Board.  

• Estate agents are responsible for:

- marketing properties for sale or rental for their clients through 
advertising and bringing prospective buyers to view the property

- Getting the best possible market related price for their clients based 
on the other properties, infrastructure and services in the area

- managing of rental properties for their clients and referencing 
prospective tenants

- preparing contracts and documentation involved in the sale or rental process

- liaise with banks, the attorneys and the deeds office on behalf of their clients

It is not necessary to make use of estate agents services; you can do 
it yourself, but it is useful when it comes to the legal matters of the 
property market.

Always ensure that you are using a reputable estate agent and that they 
are registered with the EAAB.

The Banks

Banks play an important role as an intermediary, or go-between, in the 
financial system. They have three main functions:

1. Banks are where people can safely deposit their savings, which banks then 
pay interest on

2. Banks are largely responsible for the payments system. For example, 
electronic payments such as card payments, transfers, direct debits 

3. Banks issue loans to individuals and companies. Without banks, it would 
be very hard for people to buy a home for example. 

In South Africa we have five banks that are considered main role players.  
Four of the five major banks have entered into Memorandums of 
Understanding with the Department of Human Settlements to provide 
low income earners with financial assistance to purchase a home under the 
Finance Linked Individual Subsidy Programme (FLISP).  They are:

• Standard Bank

• FNB

• ABSA

• Nedbank
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Buyer The person wishing to purchase or rent out the house.

Conveyancing 
Attorneys

The South African land registration system is regarded as one of the best in 
the world. Conveyancers are attorneys that are qualified to deal with the 
transfer of legal title of property from one person to another. The attorneys 
that can be involved in the process are:

• Transferring Attorney 
appointed by seller to transfer the property to the buyer’s name

• Home Loan Attorney 
appointed by the bank granting the home loan

• Cancellation Attorney 
appointed by the bank cancelling the home loan of the seller 

A single attorney can perform these three transactions, but often there are 
at least two different attorneys involved.

Conveyancing involves a number of steps which starts with the Deed of Sale 
and ends in the registration of ownership. 

Conveyancing Attorneys are subject to the disciplinary powers of the law 
society of the province in which they practice. Complaints can be lodged 
with the relevant law society who will investigate complaints and discipline 
the attorney where necessary. You could claim against the attorney should 
negligence be found. 
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Buying a House

When you do find a house you wish to buy and before you sign any deed of sale (also sometimes referred 
to as an ‘Offer to Purchase’), follow these simple guidelines:

• Examine the house thoroughly. 

• Enquire about the roof, gutters, electrical wiring, foundation etc. 

• Should you have any doubts at all, consult an expert to examine the house. Should there be any 
defects, include them in the deed of sale for their correction by the seller at his cost.

• Before you sign a deed of sale, give the document to your attorney to examine. Ask about anything 
that is not clear.

• Enquire about any additional costs, such as rates and transfer costs – your estate agent and attorney 
will have the answers.

• A document signed by you and then accepted by the buyer could become a binding agreement.

• Ensure that your finances are in good order. 

• Should you need a bond, also make provision for the costs or valuation of the property and of 
registration – your attorney can tell you about this.

• If you are not certain whether you will be able to obtain a loan to provide for the purchase price and 
/ or other costs, make the sale subject to obtaining a loan.

• Ensure that the deed of sale provides for a certificate of compliance in respect of the electrical 
installation in all provinces.

• Does the seller require a deposit on the selling price? 

- Should this be the case, arrange for payment in trust to any attorney pending transfer and for 
safekeeping in a special savings account until the house is in your name. 

- With the consent of both parties the attorney may invest these monies subject to the condition 
that the interest earned will be for your own account.

• Take note of the date of occupation in the deed of sale. Should you move in before the house is in 
your name, you would be expected to pay rent. 

- Make sure who is responsible for the payment of taxes, levies and insurance premiums during this 
period. 

• Should the sale fall through after you have moved in, you would naturally have to move out again at 
your own cost.

• If the seller wants to remove any items such as plants, cupboards etc., this needs to be set out in the 
contract. 

Remember that verbal agreements are not enforceable so include all 
provisions and promises in the written contract.
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Selling a House

Follow these guidelines when selling your home:

• Keep your house and garden neat and clean so that it is attractive to prospective buyers.

• Consult your attorney concerning your rights and obligations. 

• As the seller you have the right to appoint your attorney to handle the transfer; do not allow an estate 
agent to convince you otherwise.

• Approach one or more estate agents of your choice to list your property; do not give sole rights to 
sell the property to one agency without considering it very carefully. Your attorney will be able to 
advise you about this.

• When you find a buyer, do not sign any offer or deed of sale before your attorney has examined the 
document. 

• All provisions and promises must form part of the written contract. Verbal agreements are not 
enforceable.

• Before you sign, find out what commission is payable to the estate agent and whether VAT is included.

• Give the estate agent the name of your attorney - your attorney will deal with the legal aspects and 
ensure that the house is transferred to the buyer.

• He will also organise the finances and ensure that you receive your money.

If a house has been purchased or built with state funds then there are 
restrictions on the sale of the house. These restrictions prevent you 
from selling your house within a certain time period.

Illegally selling your subsidised property

The Housing Act 107 of 1997, as amended by the Housing Amendment Act 4 of 2001, sets out that a 
subsidy beneficiary “shall not sell or otherwise alienate his or her dwelling or site within a period of eight 
years” as a condition of the state housing subsidy programme.

It is important to remember that you only qualify once for housing assistance from government and 
a decision to sell your house should not be taken lightly. You need to consider that your economic 
conditions have changed for the better through the housing assistance that you have been provided.

Houses are an asset, which can be used to take alleviate poverty and debt and is possibly the only asset 
that can be left to your children in your will. The aim of government in providing low and no income 
citizens with housing is to use it as a stepping stone to get out of poverty and to provide shelter and 
comfort to families.
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Unit 6 
Planning for Retirement
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You bought your house because it met your lifestyle needs and in 
most cases as an investment to help support you in retirement. 
Where to live is one of the biggest decisions retirees face. For many 
people approaching retirement, the decision between keeping their 
home, downsizing to a smaller house, flat or retirement community, 
or ridding themselves of the stress and expense that can come with 
home ownership altogether is a difficult one. You may want to move 
to a part of the country with a lower cost of living. If your house is manageable from both size and financial 
perspectives, owning a home in retirement can help give you a sense of security and permanence. Your 
decision will depend on your financial situation in retirement. 

The Rental Option
If you can no longer manage the house you raised your family in ore you decide you no 
longer want to own a house, renting a smaller place may be an option. When trying to 
decide whether to sell your home and rent instead, here are a few things to consider:

• How much profit will you make if you sell?

• Will your rental costs be higher, lower or the same as the cost of homeownership? 

• Make sure to factor in security deposits, levies and other costs. 

• How will your new location compare to the location of your house? You may 
want to be close to grocery stores, doctors, friends and family members.

• Are you okay with losing the control that you had over your own property? 

• Although you may not pay for home repairs, you could face rent increases or be forced to move if 
your landlord sells.
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What are your other options?

If neither owning nor renting seems right for you, you may decide to look into a place where others of 
your generation live. Retirement communities can provide comfort and freedom in the arrangement that 
best meets your needs – some retirement communities even offer residents meals as well as social and 
cultural activities. Typically, retirement communities offer:

• Independent living
Healthy, fully able residents may live in separate houses or apartments. As your needs change you can 
move from the independent living to the assisted living or skilled nursing facilities.

• Assisted living 
Those who need help with some activities may live in a studio apartment within easy reach of a 
professional health-care staff.

• Skilled nursing
Residents who need closer medical supervision may live in a wing that’s equipped to serve their needs.
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City of Cape Town Metropolitan Municipality
Contact Details

Postal: Private Bag X9181, Cape Town, 8000

Physical: Civic Centre, 12 Hertzog Boulevard, Cape Town

Tel: 021 400 1111/0860 103 089

Fax: 021 400 1313/0860 103 090

Web: www.capetown.gov.za

Buffalo City Metropolitan Municipality
Contact Details

Postal: PO Box 134, East London, 5200

Physical: 117 Oxford Street, Cnr North & Oxford Streets, Trust Centre, East London

Tel: 043 705 2000

Fax: 043 743 1688

Web: www.buffalocity.gov.za

City of Johannesburg Metropolitan Municipality
Contact Details

Postal: PO Box 1049, Johannesburg, 2000

Physical: 158 Civic Boulevard, Braamfontein, Johannesburg

Tel: 011 407 6111

Fax: 011 403 8723

Web: www.joburg.org.za

City of Tshwane Metropolitan Municipality
Contact Details

Postal: PO Box 440, Pretoria, 0001

Physical: Isivuno House, 135 Lilian Ngoyi Street, Cnr Madiba & Lilian Ngoyi Streets, Pretoria

Tel: 012 358 9999

Fax: 012 358 4896

Web: www.tshwane.gov.za

Important Contact Details
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Ekurhuleni Metropolitan Municipality
Contact Details

Postal: Private Bag X1069, Germiston, 1400

Physical: 47 Van Buuren Road, Germiston

Tel: 011 999 0003

Web: www.ekurhuleni.gov.za

Ethekwini Metropolitan Municipality
Contact Details

Postal: PO Box 1014, Durban, 4000

Physical: City Hall, 263 Dr Pixley Ka Seme (West) Street, Durban

Tel: 031 311 1111

Fax: 031 311 2170

Web: www.durban.gov.za

Mangaung Metropolitan Municipality
Contact Details

Postal: PO Box 3704, Bloemfontein, 9300

Physical: Bram Fischer Building, Nelson Mandela Drive & Markgraaff Street, Bloemfontein

Tel: 051 405 8911

Fax: 051 405 8707

Web: www.mangaung.co.za

Nelson Mandela Bay Metropolitan Municipality 

Contact Details

Postal: PO Box 116, Port Elizabeth, 6000

Physical: City Hall, Vuyisile Mini Square, Govan Mbeki Avenue, Nelson Mandela Bay

Tel: 041 506 3208/9

Fax: 041 506 2422

Web: www.nelsonmandelabay.gov.za



Department of Human Settlements • Homeownership & the Property Market 112

RENTAL HOUSING TRIBUNAL CONTACT DETAILS

PROVINCE
TEL 

NUMBER
POSTAL 

ADDRESS
PHYSICAL ADDRESS

NORTH WEST
018 384 6201

018 387 6056

PO Box 3190

Mbatho, 2735

2386 Robert Sobukwe Drive

Unit 1, Mbatho

JHB  EAST 011 630 5035
Private Bag x79

Marshall Town,2107

1066 Corner Harrison,

Pritchard Street, JHB, 2000

PRETORIA
012 358 4403

012 358 4299 F

Room 215, Sanlam Plaza East,

285 Schoeman Str, Pretoria

CENTURION
012 358 3898

012 358 4299 F

Room C1 1st Floor

260 Basson Avenue

Lyttelton, Centurion

KZN
031 336 5300

031 336 5226

Private Bag x 9485

Durban, 4000

Toleram House 2, Aliwal Str

Durban, 4000

LIMPOPO
015 294 2000

015 295 8167 F

Private Bag x 9485

Polokwane, 0700

28 Market Str, 20th Avenue

Polokwane, 0699

EASTERN CAPE
040 639 1769

040 609 5198 F

Private Bag 0035

Bisho, 5605

4th Floor, Tyamzarshe 
Building,

Bisho, 5605

NORTH CAPE
053 830 9455

053 831 8016 F

Private Bag x 5005

Kimberley, 8300

9 Cecil Sussman Road

Kimberley, 8301

WESTERN 
CAPE

021 483 9494

021 483 3511 F

086 010 6166

Private Bag x 9083

Cape Town, 8000

Ground Floor, 27 Wale Str,

Cape Town, 8000

MPUMALANGA 013 766 6200
Private Bag x 11304

Nelspruit, 1200

Mpumalanga Provincial Gov.

Building, 6 Gov. Boulevard

Riverside Park, Nelspruit, 
1200

FREE STATE 051 405 5034
PO Box 211

Bloemfontein, 9300

Lebogang St. Andrews Str

Bloemfontein, 9300
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Notes



Department of Human Settlements • Homeownership & the Property Market 114

Notes
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